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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is important to the scientific community because it gives real insights into trust, satisfaction, and relationship commitment in building customer loyalty in the pharmaceutical B2B sector. This area is still underexplored, especially in Indonesia. By using Structural Equation Modeling (SEM) with SmartPLS, the study provides strong statistical proof of these relationships. This work helps develop the theory of relationship marketing. It also has practical implications for pharmaceutical companies like PT Combiphar. The findings can guide strategies to improve long-term customer loyalty through better relationship quality. Additionally, this research shows how relationship factors affect loyalty in regulated and competitive industries.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract of the article is generally clear, informative, and well-structured. It provides a good overview of the research context, methodology, key findings, and contributions. However, for better clarity and completeness, consider the following suggestions:

Strengths of the Current Abstract:

1. Contextual introduction – It clearly identifies PT Combiphar and its relevance.

2. Purpose of the study – It states the objective of examining the influence of trust, satisfaction, and relationship commitment on loyalty.

3. Methodology – It provides the sample size and analytical method (SEM SmartPLS).

4. Key findings – It summarizes the major results.

5. Contribution – It states the managerial and academic value of the study.

Suggestions for Improvement:

1. Include the time frame or year of study

2. Clarify the population/sample characteristics briefly

3. Specify the type of research design

   4. Highlight any limitations or scope briefly

5. Polish the phrasing to reduce redundancy


	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically correct. It shows a solid research framework, uses appropriate methods, and presents statistically valid results. The use of Structural Equation Modeling (SEM) with SmartPLS is a good fit for testing the hypothesized relationships between latent variables like trust, satisfaction, relationship commitment, and customer loyalty. The study also ensures construct validity and reliability through tests such as AVE, Cronbach’s Alpha, Composite Reliability, and Discriminant Validity (Fornell-Larcker and HTMT criteria). Additionally, the results are discussed in the context of relevant theories like the Commitment-Trust Theory. They are compared with findings from previous studies, showing a strong grasp of the subject. The conclusions are logical, supported by data, and add meaningful insights to the literature on B2B relationship marketing, particularly in the pharmaceutical industry. However, the manuscript would improve with: * A clearer explanation of the sampling method. * A brief discussion of limitations and suggestions for future research to enhance its academic rigor and transparency. Overall, the study is scientifically sound, well-structured, and offers valuable insights to both academic and professional audiences.
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	Is the language/English quality of the article suitable for scholarly communications?


	Quality of article is good.  A light professional language editing (copyediting) or proofreading is recommended to enhance readability and meet the expectations of high-quality journals. The improvements would help ensure precision, reduce redundancy, and polish the academic tone.
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