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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is highly relevant to the scientific community, particularly within the fields of hospitality education, vocational training, and technology integration in developing countries. It addresses a critical gap in the literature by focusing specifically on the technical universities in Ghana, a context often underrepresented in global research on educational technology. The study's findings offer valuable insights into the practical challenges and opportunities of digital transformation in hospitality training, which can inform curriculum development, policy-making, and resource allocation in similar settings worldwide. Furthermore, by examining the impact on service delivery competencies, the research contributes to a deeper understanding of how technology adoption translates into tangible skills for graduates entering the modern hospitality industry.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title "THE IMPACT OF TECHNOLOGICAL TRENDS ON TRAINING AND SERVICE DELIVERY IN HOSPITALITY EDUCATION AMONG THE TECHNICAL UNIVERSITIES IN GHANA" is suitable. It is clear, concise, and accurately reflects the scope and focus of the study.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is largely comprehensive, providing a good overview of the study's purpose, methodology, key findings, and conclusions.
	

	Is the manuscript scientifically, correct? Please write here.
	Based on the provided sections (Abstract, Introduction, Literature Review, Methodology, and partial Results and Discussion), the manuscript appears to be scientifically correct in its approach and presentation. The methodology is clearly defined, referencing appropriate sampling techniques and data analysis methods (descriptive statistics, regression analysis, thematic analysis, factor analysis). The literature review grounds the study in relevant theories (TAM) and existing research. The discussion links back to the results, even if the provided portion is incomplete. The logical flow from problem statement to methodology and initial findings suggests scientific rigor.
Suggestion for modifying the introduction to strengthen the focus on the problem (dependent variable):

Instead of starting with the general technological transformation in the industry, the opening sentences could be reworded to directly focus on “graduate readiness,” “quality of service delivery,” or “training effectiveness”—aspects that are influenced by the independent variables (technological trends) and that ultimately constitute the problem.
An example of how this proposal could be incorporated into the existing introduction:

The current introduction begins with:

“The hospitality industry worldwide has witnessed a tremendous transformation in recent years, driven by technological growth that has revolutionized the delivery of services and customer experience.”

Suggestion for reformulating, focusing on the problem (dependent variable) early:

"The contemporary global hospitality industry is rapidly evolving, driven by unprecedented technological advancements that have profoundly reshaped service delivery and customer expectations. This transformation, however, poses a significant challenge to hospitality education, particularly in technical universities tasked with preparing graduates for a highly digitized workforce. A critical concern emerges regarding the readiness and competency of these graduates to meet industry demands, especially concerning their proficiency in modern technological tools essential for quality service delivery. As artificial intelligence, simulation software, and online reservation systems become industry standards, the actuality of current training methodologies and their impact on students' practical skills are increasingly under scrutiny. This study aims to bridge the perceived gap between traditional pedagogical approaches and the technological innovation defining contemporary hospitality operations in Ghana's technical universities."
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Based on the limited view of the references provided in the "Introduction" and "Literature Review" sections, many of the cited works (e.g., Adeyinka-Ojo et al., 2020; Salama, 2024; Buhalis et al., 2019; Nuong & Ragavan, 2023; Kaluvilla et al., 2025; Nyangweso, 2023; Omosekejimi et al., 2018; ILOLLARI, 2024; Santos et al., 2020; Nguyen and Tran, 2021; Olaleye et al., 2022; Boateng et al., 2019; Goh and Sandhu, 2020) appear to be recent, which is excellent. There are a few older citations (e.g., Friedman & Deek, 2004; Davis, 1986), but these are foundational theoretical papers, which is acceptable
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language/English quality of the article is suitable for scholarly communications. It is clear, professional, and generally free of major grammatical errors or awkward phrasing. The prose is coherent and effectively conveys the research findings and arguments.
	

	Optional/General comments


	The study provides a valuable contribution by highlighting the current state of technology integration in hospitality education in Ghanaian technical universities. The use of both quantitative and qualitative data (descriptive statistics, regression, factor analysis, and thematic analysis) strengthens the findings and offers a comprehensive view. The identification of specific challenges like "Efficiency in Operational Procedures" being negatively impacted is particularly insightful and warrants further investigation into the why behind this observation. Completing the discussion section, particularly addressing the non-significant findings and elaborating more on the challenges and opportunities identified by the factor analysis, will further enhance the manuscript's impact.
The manuscript is well-structured, relevant, and scientifically sound in its current (albeit incomplete) form. The introduction clearly sets the stage, the literature review is appropriate and uses relevant theoretical frameworks (TAM), and the methodology is robust. The results are presented clearly, and the discussion, though cut short, effectively begins to interpret these findings in relation to the literature. 
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