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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	With an emphasis on the integration of dairy products, this article offers a pertinent analysis of IRCTC's catering value chain. It provides helpful information to improve railway catering's customer satisfaction, product variety, and service quality. Additionally, the study contributes to the body of knowledge on culinary services provided by the public sector and traveler behavior.
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(If not please suggest an alternative title)


	Yes, the title is appropriate and reflects the content accurately.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, the abstract summarizes the objectives, methodology, key findings, and conclusions clearly.
Minor recommendation: The phrase “passenger awareness, consumption preferences” can be rewritten for clarity as “passenger awareness, preferences for dairy consumption”.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is methodologically comprehensive. It uses descriptive statistics, Likert scale, and Garrett ranking effectively. The findings are clearly presented and logically discussed. However, a slightly larger sample size in future studies may improve generalizability.
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	Yes, the references are appropriate, covering relevant studies and IRCTC reports. The inclusion of recent sources from 2023 and 2024 is appreciated. No additional references are needed at this stage.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes, the article is well-written, clear, and professionally presented. Minor grammatical corrections may be done in the final proof.
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	i) The manuscript has a clear structure and flow.

ii) Tables are well-organized and support the discussion.

iii) The study offers policy-level recommendations, which are a valuable addition.

iv) Integration of the Gujarat dairy model is insightful.
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