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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript explores the value chain of IRCTC’s catering services, which is a relatively under-researched yet crucial component of public sector service delivery in India. By examining procurement, operations, and customer feedback systems, the study offers practical insights into operational efficiency and customer satisfaction in large-scale institutional catering. It adds value to the literature on service value chains and public sector supply chain practices.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is suitable and clearly reflects the scope and content of the manuscript.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract summarizes the objective, methodology, and key findings, but it could be improved by including more quantitative findings and clarifying the research gap. Add numerical or percentage-based insights.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is generally correct in its use of concepts and frameworks. However, it would benefit from the following improvements:

· Clearer articulation of the research methodology. 

· More rigorous connection between the theoretical framework and the findings.

· Discussion on limitations and recommendations needs strengthening.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are relevant, but many are either institutional websites or older studies. Consider updating with more recent peer-reviewed publications post-2020 related to public sector catering, value chain analysis, and service delivery in India.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is generally understandable but requires editing for grammar, clarity, and academic tone. Sentences are at times informal or lack structure. Consider language editing support to improve flow and precision.
	

	Optional/General comments


	· Include diagrams or process flowcharts to illustrate the IRCTC value chain.

· The conclusion section should summarize key insights more clearly and indicate how they inform policy or operational improvements.
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