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	FINAL EVALUATOR’S comments on revised paper (if any)
	Authors’ response to final evaluator’s comments

	The revised title is appropriate and improves clarity.

Title updated as suggested.

Abstract was revised to include more specific findings, including numerical insights – this has improved the clarity and relevance.

Authors included quantifiable results and edited for clarity.

Methodology section was improved with clearer explanation of sampling, data collection, and tools used.

Revisions completed and documented in original manuscript.

Literature and references were updated with recent works post-2020. However, peer-reviewed journal articles still remain limited.

Authors mentioned they included available and relevant recent studies.

Language and grammar were improved. While some minor phrasing issues remain, overall academic tone is acceptable.

Revised and edited as per language suggestions.

Conclusion section now clearly presents key findings and offers actionable recommendations.

Conclusion updated as advised.

Inclusion of a process flowchart or visual diagram of the IRCTC value chain was not observed in the revised version. This would have strengthened the value chain analysis.

This suggestion appears not to have been implemented.
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