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ABSTRACT:

Student retention remains a critical measure of educational quality, particularly in rural settings. This study investigates the influence of school support and resource allocation on student engagement and retention at Barobaybay Academy-Mission School, Inc. in Northern Samar. The objective was to identify which support services and resources most effectively enhance junior high school students' academic commitment and reduce dropout tendencies.

A mixed-methods design was employed involving 100 respondents (93 students, 7 personnel) selected via stratified random sampling. A validated survey instrument assessed demographic data, support program awareness and usage, perceived effectiveness of services, and resource sufficiency. Statistical tools such as descriptive analysis and Pearson correlation (r) were used to examine relationships between variables.

Students exhibited high awareness (95%) and frequent use (mean = 4.36) of support programs. However, perceived effectiveness was moderate (mean = 2.87). Notably, 75% indicated insufficient technological resources. Pearson correlation revealed a moderate positive relationship between school support and student engagement (r = 0.61), and a weaker but significant correlation between resource allocation and retention (r = 0.49).

Effective and well-targeted school support programs and adequate resource allocation significantly influence student engagement and long-term retention. Investments in digital infrastructure, wellness services, and career guidance are crucial for sustaining educational participation in underserved communities.
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I.        INTRODUCTION
Student engagement and retention are serious     indicators     of     a     school’s
effectiveness    in    promoting    academic
achievement and holistic development. According to Kuh et al., 2005 student engagement has an increased academic success, stronger social integration, and a greater  likelihood  of  school  completion.

Department of Education (2022) has emphasized the importance of strengthening support systems within schools to improve student outcomes, especially in marginalized and geographically isolated areas. This research, conducted at Barobaybay Academy-Mission School, Inc., a private institution located in the upland municipality
of Lavezares, Northern Samar, explores how school support programs and resource allocation: input to the enhancement of Junior High School students’ engagement and retention.
While    the    study    offers    valuable insights—such  as   revealing  a   positive
correlation between support services and
student persistence—it also highlights several critical gaps that must be addressed. One significant gap is the limited  technological  infrastructure available to students. This deficiency shows lack of access to digital resources which commonly experienced by rural schools in the Philippines and other low- resource   settings   globally   (UNESCO,
2020). In an era where digital literacy is essential   for   academic   success,   such
shortcomings can hinder effective learning
and limit students’ preparedness for 21st- century challenges.
Barobaybay        Academy-Mission
School Inc. has its 93 in total enrollment as of the School Year 2024-2025.

METHODOLOGY

Population and Sampling
The target population are consisted of   Junior   High   School   students,   and
selected school personnel of the institution.
Using stratified random sampling, a total of

TABLE 1. Research Variables


Independent
Variable


School Support Programs and Resource Allocation

•  Academic tutoring
•  Counseling services
•  Extra-curricular activities
•  Health Services
•  Scholarship or Financial Aid program
•  Career
Guidance
•  Parent-Teacher Engagement Program


Research Instrument




Dependent
Variable


Student
Engagement

•  Academic participation
•  Extra- curricular involvement
•  Sense of belongness

Student
Retention

•  Likelihood to stay enrolled



•  Factors influencing continuation
 (
2
)
100 respondents were selected to ensure representation from various grade levels and roles within the school. This method allowed for the proportional inclusion of key stakeholders and reduced sampling bias.

A structured survey questionnaire was developed and divided into four key sections to measure the objectives of the study:
1.     Demographic Information
2.     Awareness and Usage of School
Support Programs
3.     Perceptions        of        Resource
Allocation
4.     Engagement      and      Retention
Indicators
The  questionnaire  included  both closed-ended  (Likert-scale)  and categorical questions to capture both perception and behavior data.

Validation of Instrument
The  research  instrument  used  in this    study   was   an   adopted   survey
questionnaire  designed  to  measure  the
relationship between school support and resource allocation and the levels of student engagement and retention at Barobaybay Academy-Mission School, Inc.



Data Collection Procedure
Surveys were distributed in-person to  the  selected  respondents  during  the
School Year 2024–2025. The purpose of
the study was explained beforehand, and the approval letter was obtained. Collecting the quantitative data was completed and qualitative data were carefully analyzed and classified as based on their opinions on the additional school support and resource allocation to increase student engagement and retention, depending on their thematic content.



II.        RESULTS
The findings of this study reveal that school support and resource allocation significantly influence student engagement and retention at Barobaybay Academy- Mission School, Inc. A total of 100 respondents participated, consisting of 93
Junior High School students and 7 school personnel. The distribution across grade
levels was relatively balanced, ensuring a
representative sample from Grades 7 through 10, with the majority of students (85%) aged between 13 and 15 years. Gender representation was fairly even between male and female participants, although 15% chose not to disclose their gender.

Awareness of school support programs was  notably high,  with  95%  of students indicating they were aware of the services offered. Utilization was also strong, especially for scholarship and financial aid programs (98%), extracurricular activities (90%), academic tutoring (88%), and parent-teacher engagement (92%). Counseling services (75%) and career guidance (80%) were used moderately, suggesting areas for improvement. The frequency of usage was reflected in a high mean score of 4.36, indicating students accessed support services often. Even with this, perceptions of effectiveness were mixed, with a mean score of 2.87—falling between neutral and effective. While 67% found the programs effective, 20% rated them as ineffective. Satisfaction with the

quality of services was more encouraging, with 90% of students reporting they were either satisfied or very satisfied.

Resource allocation, 67% of respondents believed the school provided sufficient educational resources such as teaching materials, staff, and supplies. Perceptions of how well resources were allocated for academic needs were overwhelmingly positive, with a weighted mean of 4.59 and 87% of respondents rating allocation as well or very well managed. However, 75% of students reported that technological resources were inadequate, highlighting a significant gap in digital infrastructure. In contrast, 78% of respondents felt that school supplies were mostly or always sufficient. Extracurricular activities were widely recognized for their positive impact, with 82% of students affirming that such programs greatly enhanced their school engagement. Additionally, 80% believed that effective resource allocation played an important role in encouraging them to stay in school. In terms of student engagement, 64% of respondents reported being very or somewhat  engaged  academically,  while
90% were active participants in multiple extracurricular activities. A strong sense of
belonging was also evident, with 75% of
students rating the school as supportive in helping them feel connected. Despite the generally positive atmosphere, 28% of students admitted to considering leaving school due to a lack of support or resources. This underlines the importance of continually enhancing student services and infrastructure.

Students  identified  several  areas for improvement, including technology infrastructure, which received the most mentions (22), followed by health services (13), academic tutoring (11), and physical infrastructure (11). Additional suggestions included increasing security personnel (36 mentions), improving classroom ventilation (12), and enhancing digital tools and internet access (10). The feedback points to a broad desire for a more technologically equipped and physically comfortable learning environment, as well as stronger support services.


Statistical analysis supported these observations. A Pearson correlation coefficient of 0.61 indicated a moderate positive relationship between school support programs and student engagement. A weaker but still significant correlation of 0.49 was found between resource allocation and student retention. These results confirm that well-structured support services and strategic resource allocation are crucial in fostering student involvement and long-term school commitment.



III.       DISCUSSION



The findings from the survey conducted at Barobaybay Academy-Mission School, Inc. provide critical insight into the current state of school support services and resource allocation, and how these factors influence student engagement and retention.

Awareness and Participation in Support
Programs

A vast majority (95%) of the respondents indicated awareness of the school’s support programs, which is a positive sign of visibility and communication. The most utilized services include scholarship or financial aid programs (98%), extracurricular activities (90%),   academic   tutoring   (88%),   and health services (85%). However, only 63 respondents reported "always" taking advantage of these services, while 10 said they "rarely" do, indicating a potential gap between awareness and consistent participation.

Effectiveness and Satisfaction

When asked to rate the effectiveness of the school’s support programs, the majority (40%) said the services  are  “effective,”  while  26  rated them “not effective.” Despite this, the satisfaction level is generally high, with 68 respondents    saying    they    are    “very

satisfied” and only 5 expressing dissatisfaction. This suggests that while there is perceived room for improvement in outcomes, the general quality of services is appreciated.

Resource Allocation

Most participants (67%) believe that the school's resources are sufficient. However, a significant number (20) disagreed, and 13 were unsure. The most alarming finding is that 75 respondents said the school does not have adequate technological resources, which is a critical concern in the digital age. The data also reveals that only 36 respondents feel school supplies are “always sufficient,” while 22 reported occasional or constant insufficiency.

Student Engagement and Retention

Student engagement appears mixed:  28  respondents  feel  “very engaged,” while 22 admitted to being “disengaged.” Despite this, the school’s extracurricular activities seem to be a strong factor in enhancing engagement, with 90 students actively participating in multiple activities.

Notably,   68   respondents   have never considered leaving the school due to lack of support or resources, while 28 have considered doing so—pointing to the need for sustained or enhanced resource strategies. Additionally, 66 students shared that the support programs helped them overcome personal challenges, validating their impact beyond academics.

Recommendations from Respondents

Several  qualitative  suggestions  were raised, including:
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)•	Hiring teachers who specialize in specific subjects.
•	Enhancing   classroom   ventilation and sports services.
•	Improving      student      discipline enforcement.



Correlation Between Support, Resources, and Retention

The  study  found  a  significant correlation between school support, resource allocation, and student outcomes, specifically in terms of engagement and retention. Using Pearson correlation analysis, a moderate positive correlation (r
= 0.61) was identified between school support programs and student engagement. This indicates that when students have access to effective support services—such as academic tutoring, counseling, extracurricular activities, and health services—their level of participation and involvement in school activities increases. In contrast, a weaker but still meaningful positive correlation (r = 0.49) was found between resource allocation and student retention. This suggests that when students perceive school resources—such as teaching materials, technology, and infrastructure—as sufficient and well- managed, they are more likely to remain enrolled. In conclusion, these correlations highlight the importance of strengthening both support services and the allocation of school resources to enhance student engagement and reduce dropout rates. Investing in these areas not only improves the learning experience but also encourages students to stay committed to their education.



IV.     Conclusion
The study conclude that effective school    support    programs    and    well-
managed resource allocation play a critical
role in enhancing student engagement and retention at Barobaybay Academy-Mission School, Inc. The findings show that students who frequently access academic, emotional, and extracurricular support services tend to be more engaged in their learning, while the availability and adequacy of essential resources— particularly in technology and educational materials—contribute to their decision to

remain in school. Despite generally high levels of satisfaction, the study also highlights specific areas for improvement, such as technological infrastructure, health services, and career guidance. Addressing these gaps can further strengthen the school’s ability to support student success. Finally, the research underscores the need for continuous investment in both human and material resources to create a supportive, inclusive, and sustainable educational environment that promotes long-term student achievement and retention.
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RECOMMENDATIONS
Enhance technological infrastructure
•	Invest     in     updated     computer equipment and internet connectivity
•	Provide   accessible   and   reliable campus-wide Wi-Fi
•	Integrate digital tools and platforms into teaching and learning activities





Strengthen counseling and career guidance services
•	Increase   promotion   of   available emotional and academic support services
•	Hire    qualified    counselors    and career advisors
•	Provide   regular   workshops   and guidance sessions for students

Improve health and wellness services
•	Ensure the presence of a school nurse or access to basic medical assistance

•	Offer  wellness  programs  focused on physical and mental health


[bookmark: _GoBack]
CONSENT
All participants in this study were informed of the purpose, procedures, and voluntary nature of their involvement. Prior to the data collection, an approved written informed consent was obtained from the Office of the Principal were researcher are given access to student’s and volunteer school personnel to participate in data collection.
The  approval  letter  emphasized
participants’ rights to confidentiality, anonymity, and the freedom to withdraw at any time without penalty. A copy of the signed approval letter is available and can be provided to the journal editorial board upon request.

ETHICAL APPROVAL
This study was conducted in accordance with ethical standards and institutional guidelines for research involving human participants. Prior to data

collection, approval letter was obtained from the Office of the Principal of Barobaybay Academy-Mission School, Inc.

The research adhered to ethical principles outlined in the Declaration of Helsinki and ensured the protection of participants’  rights,  including confidentiality, anonymity, and voluntary participation. All respondents were informed about the nature and purpose of the study, and approval letter to access to student’s and personnel participation was secured.
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