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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript contributes significantly to the growing body of literature on digital government transformation, particularly in developing countries. The study provides valuable empirical evidence on how electronic government accounting systems impact tax service quality, which is crucial for policymakers and tax administrators seeking to modernize their operations. 

The research fills an important gap by examining the specific perspective of tax auditors in Jordan, offering insights that can inform similar digitization efforts across the Middle East and other developing regions. Furthermore, the study's focus on measurable outcomes such as tax return processing, payment systems, and financial clearance provides practical guidance for government agencies implementing e-government initiatives.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The title is generally appropriate but could be more concise and impactful. 

I suggest:

Alternative title:

 "Electronic Government Accounting Systems and Tax Service Quality: Evidence from Jordanian Tax Auditors"


	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally comprehensive but could be improved. I suggest:

Additions needed:

Brief mention of the theoretical framework or research model used

More specific statistical results (e.g., R-squared values, significance levels)

Clearer statement of the practical implications

Deletions suggested:

The phrase "This was achieved through..." is redundant

Some repetitive language about the system's impact could be condensed


	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript appears scientifically sound overall, but there are some concerns:

Strengths:
Appropriate use of descriptive and analytical statistics

Clear research questions and hypotheses

Reasonable sample size and response rate (89.5%)

Areas for improvement:
The regression equations presented seem oversimplified for the complex relationships being studied

More details needed on validity and reliability testing of the questionnaire

The sampling method should be better explained (appears to be convenience sampling)


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references show some limitations:

Concerns:
Mix of very old references (2000s) with some more recent ones

Limited coverage of recent e-government literature (post-2017)

Heavy reliance on regional studies; more international comparative studies would strengthen the work

Suggested additional references:
Recent studies on digital government transformation (2019-2024)

More comprehensive literature on e-government success factors

Studies on tax digitization from other developing countries


	

	Is the language/English quality of the article suitable for scholarly communications?


	The English quality requires improvement:

Issues identified:
Some grammatical errors and awkward phrasing

Inconsistent tense usage

Some sentences are overly complex and could be simplified

Technical terminology could be more precise

Recommendation: The manuscript would benefit from professional English editing before publication.


	

	Optional/General comments


	This is a valuable study that addresses an important topic, but it requires revision to improve clarity, methodology explanation, and language quality before it meets publication standards.
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