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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses a highly relevant and timely topic concerning the impact of electronic government accounting systems on the quality of tax services in Jordan. As governments increasingly adopt digital tools to enhance public service delivery, this study offers valuable insights into how such systems influence the performance and efficiency of tax auditors. The research contributes to the growing body of literature on e-government by providing empirical evidence from a developing country context, which remains underrepresented in current academic discourse. The findings have practical implications for policymakers and tax authorities seeking to modernize their operations and improve service quality through digital transformation.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title of the article is generally suitable as it clearly conveys the subject matter, geographical focus, and target population. It accurately reflects the content by specifying the focus on the electronic government accounting system and its impact on tax service quality, viewed through the lens of Jordanian income and sales tax auditors. However, it could be slightly refined for clarity and conciseness. A suggested alternative might be:“Assessing the Impact of Electronic Government Accounting Systems on Tax Service Quality: Insights from Jordanian Income and Sales Tax Auditors”

	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract provides a general overview of the study’s objectives, methodology, and findings. It appropriately identifies the core topic—the impact of the electronic government accounting system on tax service quality in Jordan. Suggestions for improvement: Highlight implications – Add one sentence on the practical or policy implications for the Jordanian tax administration or e-government development.

	

	Is the manuscript scientifically, correct? Please write here.
	The study is based on empirical data collected from tax auditors, and the findings are logically presented and consistent with the objectives so the manuscript appears to be scientifically correct.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The manuscript includes a reasonable number of references that cover foundational and regional studies related to e-government and tax services, particularly within the Jordanian context. Many cited sources date from the 2000s to the early 2010s, which is appropriate for providing background and historical context.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Yes.
	

	Optional/General comments


	The research design is sound, and the findings provide useful insights for policymakers aiming to improve e-government initiatives and taxpayer services. However, the manuscript would benefit from clearer articulation of the research limitations and potential avenues for future research.
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