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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript presents timely and significant perspectives into the emerging domain of Quick Commerce (Q-commerce), particularly within the Indian metropolitan framework. As digital consumption intensifies in the aftermath of the pandemic, comprehending consumers' contentment, behavioural tendencies and platform preferences is paramount for both scholars and practitioners. The study effectively fills a gap in local, data-driven research on Q-commerce by providing solid evidence.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Customer Satisafaction toward Quick Commerce (Grammatically and spellings can be rewritten as “Customer Satisfaction towards Quick Commerce”)

Or

“Customer Satisfaction and Behavioural Perspectives in Quick Commerce: An Examination of Metropolitan Consumers in India.”

	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is predominantly exhaustive and enlightening. It proficiently summarises the scope, methodology, principal findings and implications of the research study.

Suggestions:

Limitations can be added
	

	Is the manuscript scientifically, correct? Please write here.
	The document is scientifically valid. It adheres to an organized investigative methodology with well-articulated aims, pertinent scholarly support and suitable techniques (descriptive analysis utilizing primary data).

Highlights of the study:

· Clearly defined research objectives.

· Empirical emphasis with practical significance.

· Utilization of contemporary and pertinent literature.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are mostly recent, relevant and sufficient.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The English language is generally understandable and adequate for scholarly communication, but there are several areas where clarity, grammar and academic tone can be improved.


	

	Optional/General comments


	This manuscript delivers pertinent insights regarding consumer satisfaction and behavioural tendencies within the swiftly expanding quick commerce sector in India. Although the research is well-structured and relevant, it could benefit from minor adjustments to enhance its clarity, analytical precision and academic tone.
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