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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript contributes significantly to the growing field of digital consumer behavior by examining the evolving dynamics of Quick Commerce (Q-commerce) in urban India, a relatively underexplored yet rapidly expanding sector. By offering empirical insights into user satisfaction, behavioral trends, and service quality expectations, it helps bridge a critical research gap in real-time delivery platforms. The findings serve as a valuable reference for academics, practitioners, and policymakers aiming to understand and improve last-mile delivery experiences. Moreover, the study enhances theoretical discourse on consumer engagement in tech-enabled commerce, contributing to both marketing and service operations literature.
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