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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses a critical issue for urban transport planning by analyzing factors influencing passenger satisfaction on the Depok–BKN Transjakarta Bus route. It offers practical insights that can help improve service quality dimensions, particularly assurance and empathy, to boost ridership and reduce congestion in Jakarta. By employing robust PLS-SEM analysis and field-collected data, the study contributes empirically to transport policy discussions in developing urban contexts. Its findings can guide both operators and policymakers toward targeted service enhancements that support sustainable mobility goals.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title “Factors Affecting Passenger Satisfaction on The Depok-Bkn Transjakarta Bus” is clear and relevant.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is clear but could be more precise and actionable. I suggest adding a sentence outlining practical recommendations, such as improving staff training or integrating transport modes to boost satisfaction. Also, remove or revise the vague phrase about “considering connectivity with other modes of transport” unless you specify how this would be achieved. Streamlining these points will make the abstract more focused and informative for readers.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically sound overall
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are generally sufficient and include several recent sources (2021–2024)
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is generally clear and understandable but needs minor corrections for scholarly quality. Issues include typos (e.g., “reability” for “reliability”), inconsistent capitalization in section titles, and occasional awkward phrasing that should be smoothed for precision and professionalism.
	

	Optional/General comments


	The manuscript offers important insights for improving public transport satisfaction in Jakarta. With minor language polishing, clearer recommendations in the abstract, and a few added regional references, it will be well-suited for publication and useful to both researchers and practitioners.
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