




CONTINGENCY FACTORS IN MANAGEMENT CONTROL AND ORGANIZATIONAL PERFORMANCE OF CAMEROONIAN SMES
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The performance of local small and medium-sized enterprises (SMEs) crystallises citizens' expectations in terms of effectiveness, efficiency and relevance, which can no longer be ignored today. This research aims to assess the impact of contingency factors in management control within SMEs on their organisational performance. Methodologically, we opted for a positivist epistemological position involving a quantitative methodology. The non-probabilistic sampling technique used allowed us to construct a random sample based on reasoned choice. The verification of the hypotheses put forward is underpinned by the implementation of ordinal logistic regression tests on data collected through a questionnaire from 50 SME managers in the main cities of Cameroon. The results obtained confirm that organisational contingency factors in management control significantly influence the organisational performance of SMEs. The measurement of the impact of behavioural contingency factors on organisational performance proved to be insignificant.	Comment by JEFFASI MUZONDO: The paper used a……..	Comment by JEFFASI MUZONDO: Refer to the paper	Comment by JEFFASI MUZONDO: What is the contribution of the paper to the academic discourse 
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Introduction

Since the early 1980s, SMEs have grown in prominence in the West due to the key role they have come to play in the business world following the industrial crisis of the 1970s. They are now regarded as instruments of economic regeneration during challenging periods (Julien & Marchesnay, 1996). Through investment and consumption, SMEs create added value and produce a wide range of goods and services. This contributes significantly to financing public services and revitalising the local economy. SMEs are a valuable asset for development, driving growth and acting as a powerful tool for redistribution.	Comment by JEFFASI MUZONDO: Try to find more current source
According to the OEF (2025)[footnoteRef:1], SMEs account for around 90% of businesses in sub-Saharan Africa, generate between 60% and 80% of jobs, and contribute 40% to the region's gross domestic product (GDP). SMEs are considered a driving force in this sense, as they make a considerable contribution to the rest of the economy in terms of job creation, production diversification and the use of local productive resources. As in most countries, the productive fabric of Cameroon is characterised by the predominance of this category of enterprise. According to Law No. 2015/010, which amends and supplements certain provisions of Law No. 2010/001 of 13 April 2010 on the promotion of SMEs in Cameroon, an SME is defined as any enterprise, regardless of its sector of activity, that employs no more than one hundred people and whose turnover, excluding taxes, does not exceed three billion CFA francs. According to the MINPMEESA statistical yearbook (2024)[footnoteRef:2], SMEs represent 98.8% of Cameroonian companies. Of these, 79.3% are very small enterprises (VSEs), 19.4% are small enterprises (SEs), and 1.3% are medium-sized enterprises (MSEs). In terms of sectors, 77.2% of these entities operate in the tertiary sector, 22.7% in the secondary sector and 0.1% in the primary sector. Despite their high number, VSEs' contribution to added value remains marginal at 1.90%, compared to 78.50% for MSEs. [1:  Observatoire Economique de la Francophonie]  [2:  Ministère des Petites et Moyennes Entreprises, de l’Economie Sociale et de l’Artisanat.] 

SMEs are the main source of employment for young people, accounting for 69.46% of permanent jobs. Despite their central role in the economy, almost 40% of SMEs have difficulty accessing finance (World Bank, 2019). In Cameroon, SMEs suffer from not only a lack of liquidity, but also low debt capacity, an unfavourable business environment, and a lack of managerial skills. These issues have resulted in the bankruptcy of numerous SMEs, particularly in the financial sector, and have brought the topic of SME performance to the forefront of concerns for managers, public administrations and management science researchers alike. In order to become more efficient, companies must equip themselves with effective systems for decision-making, planning and control (Boubakary, 2016). Management control practices in developed countries have been studied for around 20 years. As management tools evolve, we are witnessing a shift from direct to participatory control. This has been made possible by taking into account internal and external contingency factors within companies' management control systems. While several studies have examined the characteristics of SMEs, very few have addressed the specific features of their management control systems. A decisive shift in this trend occurred in the 1990s with the work of Chapellier (1997), Fernández et al. (1996), Van Caillie (2002) and Lavigne (2002). While the results are mixed, these studies adopt a contingent approach and offer insights into management control within SMEs (Nobre, 2001; Abi Azar, 2005; Ngongang, 2010; Ouazzani Chahdi & Tahrouch, 2023). A number of variables have been identified as contributing to an understanding of the nature of management control, including the size of the SME, the manager's profile, decision-making style, market conditions and level of competition (Chappelier, 1994; Kalika, 1987).
The role of management control in organisational management remains a topic of debate among specialists in the field. As well as ensuring the implementation of strategy and the management of organisational performance, management control also plays a more interactive role in informing managerial decisions. To this end, modern management tools such as balanced scorecards have been implemented to boost organisational performance (Kaplan & Norton, 1998). However, the question of how contingency factors influence corporate control systems remains pressing. Contingency theory (Fiedler, 1960) suggests that these factors should be considered. This theory posits that an organisation's structure depends on its own characteristics and the environment in which it operates. The company is therefore considered an open system consisting of a set of subsystems that are in constant interaction with each other. Several authors have used contingency principles to improve their understanding of management control systems and organisational performance.
One of the first studies to adopt a contingent perspective in management accounting was conducted by Hofstede in 1980. The author identified three types of factor: economic, technological and sociological. Flamholtz (1985)[footnoteRef:3] recommended studying the issue of control from three perspectives: sociological, administrative and psychological. Since then, the influence of contingency factors in management control has given rise to numerous studies. Some of these have focused on behavioural contingency factors, such as manager characteristics (Lavigne, 2002; Schulze et al., 2003; Ngongang, 2010; Boukary, 2016). Others have considered contingency to be more structural, examining factors such as company size and age, degree of computerisation, choice of differentiation strategy, characteristics of management control and information systems, product diversity, degree of decentralisation and environmental uncertainty (Govindarajan & Gupta, 1985; Moores & Yuen, 2001; Germain & Gates, 2010; Chenhall, 2003; Zhang, 2013; Boujarfou & El Ghazali, 2021). Few studies in the existing literature have addressed the issue of contingency factors in management control in relation to organisational performance. Most have focused on corporate governance systems (Mendy, 2014; Pigé & Sangué-Fotso, 2014), cultural values (Hernández, 2007) and ethical practices (Chitou, 2013). [3:  Cited y Ksir & Jellouli (2022)] 

In the Cameroonian context, this research aims to address this gap by assessing the impact of organisational and behavioural contingency factors on the performance of Cameroonian SMEs. This objective requires a quantitative approach based on a proven theoretical framework, as recommended by Geordano and Jolibert (2016). A questionnaire was therefore sent to fifty SMEs, selected using a non-probabilistic method based on reasoned choice, to conduct the survey. Ordinal logistic regression tests were applied to the collected data to obtain the results. This article comprises an introduction, a paragraph devoted to a review of the theoretical literature, a paragraph on the theoretical framework and a review of the empirical literature, followed by a methodological framework, a presentation of the results and a conclusion.	Comment by JEFFASI MUZONDO: Thi should be in the methodology section. In this section clearly state the objectives and tell us how you are going to achieve them without dwelling much into the methodology. 

1. Contingency factors in management control and organisational performance in SMEs: a debate.

Over the past decade, the increasing complexity of the environment in which SMEs operate and the resulting dramatic rise in uncertainty have led to the emergence of a function with specific tools that enable both operational control and the achievement of objectives. As a support function, management control aims to guide and monitor organisational activities, providing managers with essential data for decision-making and performance improvement (Bouquin, 2010). However, it is dependent on a series of internal and external contingency factors that influence the operation of control systems and their contribution to organisational performance.

1.1    Study of contingency factors in management control within SMEs

Before studying contingency factors in management control, it is important to define the key characteristics of this concept. In general, the term 'control' has two meanings: it means 'to verify', i.e. to ensure that the implemented processes produce results that comply with a standard. It also means 'to master', ensuring that events comply with the desired outcomes. This dual meaning creates an ambiguity that has long been recognised, yet still often persists in the perception of management control.

1.1.1    Historical and conceptual approaches to management control

Management control is a relatively recent discipline within management science. It emerged in the early 20^(th) century (Bouquin, 2011), alongside the establishment of large management firms and changing needs in terms of control and performance optimisation. According to agency theory, the role of management control is to ensure that the operational manager's actions align with the executive's expectations. Over the past twenty years, several approaches to this concept have been discussed (Lavigne, 2017; Pendaries, 2017; Griguer, 2023; Touicher & El Idrissou Rioui, 2024), which we summarise in this paragraph.

· Instrumental or Process-Based Management Control

This is the management control perspective of the 1950s and 1960s, influenced by the work of Alfred Pritchard Sloan Jr. (1963), Robert Newton Anthony (1965) and Alfred DuPont Chandler Jr. (1977). Building on the principles of unity of command in hierarchical structures (Fayol) and the division of labour and fragmentation of tasks (Taylor), Sloan proposed a model for structuring work: the divisional structure. This model involves organising the company into different divisions. This vertical segmentation distinguishes between different activities, with each division acting as a specific entity. To surpass Ford, Sloan (1963) recommended that General Motors' (GM) divisions should be complementary and cross-functional, with each achieving an optimal level of performance that contributes to the company's overall performance. Additionally, the evolution of responsibility centres into financial centres led to an expansion of management control practices. Financial resources are defined by centre and actions are harmonised through vertical and horizontal coordination to achieve the overall objective (Bollecker, 2004, p. 23).
Gradually, the role of management control and the responsibilities of controllers have shifted towards producing reports on company activities and performance, as well as designing appropriate management tools (Lambert, 2005, p. 13). Building on Sloan's work, Donaldson Brown developed tools such as planning, budget management, return on investment (ROI) and economic value added (EVA), which formed the basis of modern management control (Bouquin, 2012).
Robert N. Anthony's work at Harvard Business School focuses on the strategic development of American companies after World War II. Considering the three levels of decision-making within an organisation, Anthony (1965, p. 17) positions the analytical framework for management control between strategic planning and operational control. He defines management control as 'the process by which managers ensure that resources are obtained and used effectively and efficiently to achieve the organisation's objectives'. This definition treats management control as a performance management tool, with the manager as the main actor. Its primary objectives are to achieve established strategic and operational goals (effectiveness) while preserving resources (efficiency): two of the historical objectives of management control (Bouquin, 2011; Pendaries, 2017).
Alfred Chandler (1977)[footnoteRef:4] is a key figure in the development of management control. According to him, economic transformation and the increasing complexity of businesses have made it easier to transition from a capital-based model to a highly hierarchical structure based on task division (divisional structure)[footnoteRef:5] and comprehensive control. Furthermore, Chandler sheds light on the human and social dynamics that have led to the emergence of this structure. Management control is evolving into a strategic tool that facilitates performance management, the rational use of resources and growth. Chandler's work signalled the shift from centralised companies to divisional companies, in which management control became a core function. [4:  The Visible Hand : The Managerial Revolution in American Business (La Main Visible des Managers : La Révolution Managériales dans les Affaires Américaines).]  [5:  A multi-divisional organisation’s involves reconfiguring production into divisions corresponding to production activities or geographical areas.] 


· Organizational and Strategic Management Control

From 1970 to 1990, management control evolved into an organisational and strategic function. According to agency theory, the primary responsibility of management controllers is to ensure that operational managers' actions remain aligned with the interests of executives and do not deviate from the intended objective. The control function shifted from verifying compliance with standards to becoming a tool for managing and distributing power. This marked the advent of budgetary control, accompanied by the development of cost and budget accounting, variance analysis and information systems. Unlike a supervisory function, this management support role involves advising managers, helping them to make good decisions, guide behaviour and implement strategy.
At that time, a crucial aspect of management control was performance evaluation, which positioned it literally between operational control and strategic planning within companies. The 1990s were characterised above all by a focus on strategic deployment, thanks to tools such as Kaplan and Norton's (1992)[footnoteRef:6] Balanced Scorecard, Simons' organisational control model (1995) and the ABC method (Kaplan and Cooper, 1988)[footnoteRef:7]. These tools are based on both bottom-up and top-down approaches (Pressman & Wildavsky, 1984) and emphasise the organisational and strategic purpose of management control. The control paradigm is gradually giving way to performance management, with the aim of improving the autonomy of individuals and consequently their capacity for action and ability to represent and interpret (Le Moigne, 1990). During this period, several definitions illustrate the purposes of management control. [6:  The strategic dashboard comprises four areas: Innovation and organisational learning, Internal processes, Customer and Financial.]  [7:  With four subsystems: formal belief systems (charter, code of ethics, etc.) and informal belief systems, delimitation systems (or safeguards) that regulate risk-taking, diagnostic or programmed control systems focused on performance deviations from objectives, and interactive control systems.] 


Table 1: Organizational and strategic approaches to management control


	Auteurs
	Définitions 

	Anthony (1988, p.10)
	It is the process by which leaders influence members of the organization to implement strategies effectively and efficiently.

	Garmilis & al. (1992)
	It is the set of actions, attitudes, tools, and procedures that enable the company to set long-, medium-, and short-term goals and to continuously ensure that they are achieved.

	Burlaud & Malo (1988)
	It is one of the essential mechanisms of internal regulation and management. Its purpose is to mobilize the organization's human resources and ensure consistency between the activities of the various players within the company so that they contribute to the achievement of the common goal.

	Simons (1995)
	It is a formal information system that managers use to monitor organizational performance and correct deviations from predefined performance standards.

	Burlaud & Simon (1997)
	It is a system for regulating human behaviorbehaviour in the exercise of one's profession, particularly when that profession is exercised within the framework of an organization.

	Alazard & Separi (1998)
	This refers to all measures taken to provide executives and various managers with periodic figures characterizing the company's market. Comparing these figures with past or forecast data may, where appropriate, prompt executives to take appropriate corrective action.

	Bouquin (1998)
	It is a set of processes and mechanisms that guide decisions, actions, and behaviorsbehaviours within organizations to ensure consistency with long- and medium-term objectives, supported by information systems.



Source: Author based on a review of the literature

· Transactional and Relational Management Control

[bookmark: OLE_LINK1]This type of management control emerged in the 1960s in response to widespread criticism of instrumental control. It is based on the interactive dimension of Simons' (1995) model. According to this author, models of instrumental and communicative rationality are associated with transactional and relational aspects (Broadbent and Laughlin, 2009)[footnoteRef:8]. Management control is distinguished by the context or field of activity in which it is carried out, such as banking, healthcare, retail or industry, and various forms were developed during the 2000s. An example of this is environmental management control, which was first implemented by Seidler in 1976, and which has also been discussed by authors such as Epstein (1996) and Bebbington et al. (2001). Management control has gradually come to focus on intangible assets and human capital management (Cappelletti, 2012). In marketing, the aim is to align organisational goals with the business model by using dashboards as a management tool and considering resources and skills as areas for organisational learning and innovation (Meyssonnier, 2012). The establishment of a robust management control system promotes innovation (Nani & Safitri, 2021; Readersdorf & Martínez-Díaz, 2018) and encourages companies to implement appropriate systems. [8:  Cited by Pendaries, 2017.] 


· Management Control and Organizational Consistency

During the 2000s, the main focus of management control remained performance management. In scientific literature, performance is generally defined as a process involving two key concepts: consistency, or the correspondence between objectives and resources, and relevance, or the adequacy between the subject and the actions undertaken. Management control was initially designed as an instrumental tool to serve the interests of certain stakeholders. Its function is divided between reporting to management bodies and process control in the field (Bouquin & Fiol, 2007).
Management control ensures horizontal and vertical coordination and integration. Horizontal coordination enables departments to cooperate with each other, while vertical coordination ensures that strategy is implemented across the organisation and monitored (Bollecker, 2007). Management controllers are at the heart of information exchange, enabling them to gain a better understanding of overall performance. Anthony (1993) likened the role of the controller to that of a telecommunications company, ensuring that messages flow through the system clearly, accurately and quickly, thus affirming this role. This interpretation is also supported by authors such as Morales and Lambert (2013), Renaud (2014) and Godener and Fornerino (2017).
The role of the co-pilot has become less significant, with controllers now focusing on keeping stakeholders on track to ensure vertical consistency. As part of the digitisation process, management systems are becoming automated to better manage uncertainty and the increasing complexity of the environment. According to Boisselier (2005), “Management control seeks to design and implement information systems intended to guide the behaviour of employees and managers, enabling them to act in a way that achieves overall economic consistency between objectives, resources, and achievements'. It should be considered a tool for managing the company since it controls the efficiency and effectiveness of actions and resources to help the organisation achieve its objectives.”
Management control involves establishing strategic guidelines, operational monitoring and performance assessment. This three-dimensional approach helps to organise and structure various management tools, such as cost accounting, budgeting and performance indicators (Durand, 2021; Leroy, 2022).
Subsequent developments demonstrate the variety of approaches to management control, supporting the notion that various factors influence the extent of a controller's responsibilities. This reflects the contingent nature of their assigned role (Bouquin, 2001). Contingency theory is based on the idea that there is no universal management control system, as set out in the traditional Taylorist model. The contingency approach is based on the idea that environmental, strategic and organisational factors differ from one situation to another and can influence the management control system (Chenhall, 2003). 

1.1.1 Analytical presentation of contingency factors in management control

Given their large number, we will limit our presentation the study was  tolimited to organizational and behavioralbehavioural contingency factors.

1.1.1.1  Organizational or structural contingency factors

The structural contingency of an organisation refers to how dependent its structure is on the characteristics of its operating environment. This concept was developed in the mid-1960s by Lawrence and Lorsch (1967). They believed that there was no single ideal structure; rather, the optimal structure would take into account various contingency factors. Numerous structural contingency factors have been identified in the literature. These include structure, age, size, technology, environment, culture and power relations (Mintzberg, 1990); the nature of the company's activities (Chapellier, 1993); and the size, age and culture of the company, its use of technology and its environment (Brennemann & Separi, 2001). In this paper, we will only study the most common factors.

Table 2 : Structural contingency factors selected

	[bookmark: _Hlk202073106][bookmark: _Hlk202411839]
Company size
	A factor considered in the work of Burns and Stalker (1961); Lawrence and Lorsch (1967); Pugh et al., (1968) on contingency. According to Mintzberg (1982), the size of a company is measured by the number of employees, turnover, budget volume, capital amount, or investments made.

	

Organizational or ownership structure	Comment by JEFFASI MUZONDO: Be consistent on using either z or s
	In terms of organization, SMEs are characterized by a low degree of task specialization. According to Kalika (1987), the smaller the company, the fewer formalized processes there are and the more decisions are centralized with the owner-manager. As the firm grows, organizational levels increase and work becomes more specialized (Mintzberg, 1982). Organizational[footnoteRef:9] structures influence the type of hierarchical regulation and require the objectives and roles of the various players in the company, particularly the management controller, to be adapted. Most research on ownership structure has focused on capital concentration and the nature of shareholders. [9:  Structure simple, bureaucratie mécaniste, bureaucratie professionnelle,] 


	
Business environment
	Contingency studies place significant emphasis on changes in the external environment of the company. These changes are due to instability, uncertainty, and dynamism that impact organizational structure, management, and control systems (Fisher, 1998; Tiona Wamba et al., 2020).

	

Nature of the company's business
	An activity can be defined as a set of tasks corresponding to a phase of the division of laborlabour within a company. It is a basic unit of work that participates in whole or in part in a process, a responsibility centercentre, or a function of the company (Evraert (1997, p. 420). The scope of action of a management controller therefore varies according to the company's sector of activity. The latter defines the object being controlled, which may be industrial, commercial, or social management control.

	

Information technology
	Management control generally relies on information systems (Reix et al., 2011) or information technologies (ERP, Business Intelligence, Big Data). These technologies are a set of physical resources, software, standards, protocols, methods, services, and data. They combine computing and telecommunications and can be presented at the physical, software, and service levels (Zaouia, 2015, p. 231).



Source: The author

1.1.1.2 BehavioralBehavioural contingency factors

The behavioural aspect broadens contingency theory by incorporating a human dimension. The behavioural characteristics of each individual are likely to influence the management control practices of companies. This perception complements the objective (structural) approach to contingency theory by considering the individual as a research subject whose behaviour can affect the management control of SMEs (Zian, 2013). While several factors describing managerial behaviour are often raised (Bayad et al., 2006), we will focus only on the most essential ones.

Table 3: BehavioralBehavioural contingency factors studied

	[bookmark: _Hlk202419040]

Executive training
	The literature shows that the training of managers determines the accounting and management control practices implemented by SMEs. Managers with a background in management (accounting) are proficient in the use of the most complex management control tools. Indeed, a manager's lack of specialization directs the controller's tasks toward cost analysis rather than strategic management (Van Caillie, 2002).

	



Priorities of the leader
	The priorities of a leader are made up of variables that express their personality and reflect their vision for the future. D'Amboise (1982) asserts that the origins of a company's development can often be found in the personal values of its leader. The priorities of SME leaders have been highlighted in numerous studies. Torres (2001) distinguishes between corporate entrepreneurs and liberal entrepreneurs. Marchesnay (1988) refers to PIC (Sustainability, Independence, Growth) leader who prioritizes sustainability in their business and wishes to preserve financial independence slightly more than business growth; and the CAP (Growth, Autonomy, Sustainability) leader who, on the contrary, favorsfavours risky, high-growth activities and seeks decision-making autonomy but is not concerned with sustainability.

	
The decision-making style
	A key characteristic of small businesses is the very specific role played by their leaders. SME leaders exert a strong influence on their management systems (Lefebvre, 1991). As the founders of their companies, they tend to personify the business according to their personal and professional motivations and backgrounds (Coupal, 1994). When making decisions, SME managers rely exclusively on their judgment, intuition, and experience (Mintzberg, 1976). They are reluctant to delegate their powers and responsibilities to others and make little use of formalized management information systems.



Source: The author

1.2 Extract from the literature on the organizational performance of SMEs

In recent years, there has been a shift from a financial representation of performance to an organizational approach. Other actors (stakeholders) have emerged, and the concept of performance has seen resurgence in use.

1.2.1 Definitions and characteristics of performance

In the field of management sciences, there is a wealth of literature on the concept of performance. Nevertheless, it remains a difficult concept to define, a “catch-all term” that covers several meanings (Lebas, 1995). An initial approach to performance is provided by Bourguignon (1995), who considers that it covers three main meanings: success, result, and action.
· Performance is success: it does not exist in itself, but depends on representations of success, which vary according to the company and the individuals involved. 
· Performance is the result of action: performance measurement is “understood as the ex post evaluation of the results obtained” (Bouquin, 1986, p. 114). Performance is measured by comparing the result obtained with the objective set, and it is this approach that is used in management control. 
· Performance is action: it is seen as a process and “not a result that appears at a point in time” (Baird, 1986). While performance results are merely the outcome of action, performance action is understood in terms of the means, processes, skills, and qualities used to achieve those results.
 
The three-pronged perception of performance is reflected in the analysis by Solle and Rouby (2003), who consider that performance is built over time and through collective action. It reflects both successes, the result of an action, and the action itself. It is the optimal result obtained through the most effective and efficient use of the resources deployed.
Due to the influence of owners in the decision-making process (Saulquin & Schier, 2007), performance has long been viewed as a one-dimensional concept, measured solely by profit. From this perspective, performance measurement aimed solely to create value for shareholders. It was therefore unsurprising that company management focused on this value creation and how to manage it. However, this financial-based logic has been widely criticised in existing literature (Berland & Dohou-Renaud, 2007; Bouquin, 2004; Lebas, 1995) as it fails to consider the various stakeholders involved in a company's development, such as managers, employees and customers. In order to gain a better understanding of the concept of performance, authors such as Kalika (1995), Kaplan and Norton (1992 and 1993) and Morin et al. (1994) have proposed a broader view of results. They suggest incorporating various indicators, such as product or service quality, employee engagement, work climate, productivity and customer satisfaction. The meaning of performance is relative and varies depending on the nature of the performance being studied and the approach taken (perception or evaluation) (Akrich, 2006).

1.2.2 Conceptual approach to organizational performance

Organisational performance is a multifaceted concept that encompasses diverse realities. It has attracted the interest of many management science researchers since the mid-20th century (Djimta et al., 2022). The meaning of performance can vary considerably from one individual or group to another. Consequently, there is no universally accepted, objective definition of organisational performance other than 'the achievement of strategic objectives' (Lorino, 2011). Despite being widely discussed in literature, this concept remains ambiguous. The complexity of performance stems from its polysemic and polymorphic nature, which varies according to the individuals, organisations, and fields of activity involved. Originally, organisational performance was approached from a functional perspective, referring to the achievement of objectives. Georgopoulos and Tannenbaum (1957) defined it as “the degree to which an organisation, as a social system with resources and means, fulfils its objectives without overburdening its resources and means and without putting undue pressure on its members”. This definition shows that performance depends on a reference point, i.e. an objective, and is said to be multidimensional when there are multiple objectives. According to Lorino (1997), performance in a company is 'everything, and only everything, that contributes to achieving strategic objectives'. Bourguignon (2000, p. 934) defines it as 'the achievement of organisational objectives, regardless of the nature and variety of these objectives'. This achievement can be understood in the strict sense (i.e. result or outcome) or in the broader sense of the process.

1.2.3 Dimensions of organizational performance

For many authors (Lusthaus et al., 1998; Audigier, 2008; Djimta et al., 2022; Mohe, 2025), the conceptualization of organizational performance highlights four key dimensions: effectiveness, efficiency, relevance, and financial viability.

· Organizational effectiveness

The effectiveness of an organisation is defined as the extent to which it fulfils its mission, achieves its goals (Lusthaus et al., 1998; Audigier, 2008) and provides a quality service to its customers (Marion, 2012). In order to measure this, the organisation must establish precise performance indicators and set objectives to be achieved. Although the concept of effectiveness is easy to define, it remains a complex issue. This is because the missions and goals of organisations are not always well defined, nor are the indicators used to measure them.

· Organizational efficiency

Every organization must be able to achieve its objectives while minimizing costs. When results are measured in terms of resources, the performance criterion at stake is efficiency. According to Amblard (2007), performance evaluation is crucial in any organization whose survival depends on efficiency. It is the ratio that reflects the comparison between the results obtained and the costs incurred to achieve the objectives (Audigier, 2008). The performance of an entity is increasingly evaluated on the basis of its efficiency (unit cost of services, annual productivity per individual, etc.), which means a good balance between quality and volume on the one hand, and cost on the other (Lusthaus et al., 1998). Thus, an organization is considered efficient if it uses fewer resources to achieve its production objectives in terms of quality (improvement), cost (reduction in production costs), and time (acceleration of the production process).
· Organizational relevance

Effectiveness and efficiency alone are insufficient for assessing organisational performance. Today, organisations must be relevant to all stakeholders. Relevance is perceived as an organisation's capacity to fulfil the requirements of key stakeholders and earn their trust in both the short and long term. In this context, relevance refers to an organisation's capacity to adapt to a changing environment. In order to survive, an organisation must be able to adapt to changes in its environment and skill requirements, and ensure that its mission, objectives, programmes and operations are aligned with the aspirations of its key stakeholders and sponsors (Lusthaus et al., 1998; Salgado, 2013). Relevance enables performance to be assessed at a strategic level by linking objectives or resources to environmental constraints, i.e. competitive advantage based on an evaluation of the alignment between the components of the offering (value generators) and market requirements (Salgado, 2013).

· The financial viability of the organization

To survive and grow, organisations must ensure their financial viability. Without a solid financial foundation, an organisation risks going bankrupt. However, entities can sometimes be successful, efficient and relevant to most of their stakeholders while nevertheless being on the verge of bankruptcy (Audigier, 2008). To ensure sustainability, a company must always ensure that its resources are sufficient and that its cash inflows exceed its cash outflows. The figure below illustrates the key dimensions of organisational performance.

Figure 1: Dimensions of organizational performance
Efficiency
Relevance
Financial viability
Effectiveness
ORGANISATIONAL PERFORMANCE 







 




Source: Author, adapted from Gilbert 1980.

As Lusthaus et al. (2003) suggest, the dimensions shown in the previous figure can be considered generic elements applicable to any organisation. Depending on the nature of the organisation and its activities, other dimensions may be integrated.

2. Theoretical framework and review of empirical literature

Several theoretical approaches and empirical studies explain the link between contingency factors and organizational performance.

2.1 Theoretical framework adopted

The theoretical framework adopted includes contingency theory, agency theory, and transaction cost theory.

2.1.1 Contribution of contingency theory

Contingency theory has become the dominant logic in management control research. It presents management control as being highly adaptable to different types of organisations (Pariente, 1999). According to contingency theory, there is an interaction between management control tools and certain contingency factors, such as size, strategy, structure and technology. In order to build an effective management control system, it is first necessary to understand the organisational, strategic and environmental specifics of each company. Contingency theory can be viewed from two angles: structural and behavioural contingency.
The structural contingency school is an offshoot of the neoclassical school. It demonstrates that there is no universal organisational model and that organisations adapt to their environment. The theory of structural contingency was developed by Lawrence and Lorsch (1967 & 2000), who built upon the work of Woodward (1958). The objective of the theory is to analyse how companies adapt to internal and external environmental constraints in order to achieve efficiency. It challenges the concept of the 'One Best Way' derived from traditional management theories (Sponem, 2006). According to the theory, there is a relationship between organisational structure, distinctive characteristics and operating context (Ngongang, 2007).
Several authors (Affes & Chabchoub, 2007; Santin & Van Caillie, 2008) have suggested moving beyond the 'objective' aspect of contingency theory (structural contingency) in order to incorporate elements of behavioural contingency. This type of contingency can be observed at two levels: the organisation as a whole, which is influenced by its specific environment; and management, which is determined by the nature of the organisation in which it operates. Thus, the organisation's management control system and/or subsystem is subject to the same determinants, albeit to a greater or lesser extent.
The theories outlined above provide a fundamental basis for understanding the factors that determine the dynamism, development and configuration of management control systems. Contingency theory explains the shift from traditional management control, which was based on the pursuit of efficiency using limited tools, to an approach that adapts to management contexts. Management control is therefore subject to contingency factors in order to respond to the company's management's strategic orientations. The application of contingency theory to management control is based on the idea that organisational efficiency is improved by implementing management control systems (Covaleski et al., 2006). Organisational performance is an essential element of contingency theory. Van de Ven and Drazin (1985) argue that organisational effectiveness stems from aligning various contingent variables, such as environment, strategy, culture and structure. Contingency theory provides companies with a variety of factors on which to base the design of their organisational performance dimensions.

2.1.2 Contribution of agency theory and transaction costs

Although Smith (1976) first addressed the problems caused by agency relationships (Charreaux, 1987), it is Jensen and Meckling (1976) who are credited with developing the theory. Agency theory stems from the relationship between a 'principal' (the person who delegates decision-making power) and an 'agent' (manager). It forms part of a contractual view of the firm in which actors are united by agency relationships and it explains that achieving the convergence of all actors' objectives naturally is not possible. Company performance is linked to the alignment of managers' objectives and behaviours with those of all company members.
Therefore, the principal must constantly monitor the agent's behaviour using an effective monitoring system. According to Jensen and Meckling (1976), an agency relationship is 'a contract whereby one or more persons (the principal) engage another person (the agent) to perform any task on their behalf that involves delegating a certain amount of decision-making power to the agent', taking into account the divergence of interests between the parties and the asymmetry of information (Boisselier et al., 2013). This context of information asymmetry provides fertile ground for opportunistic behaviour. Williamson (1975) distinguishes between ex ante opportunism (the adverse selection problem), involving the withholding of information that leads to cheating before the contract is signed, and ex post opportunism (the moral hazard problem), involving breaches of obligation by one of the parties during the execution of the contract. Three types of costs arise from the agency relationship: monitoring and incentive costs, obligation costs, and opportunity costs (Jensen and Meckling, 1976).
From an economic perspective, the emergence of management control depends on transaction cost theory (TCT). Attributed to Ronald Coase (1937) for his work on the theory of the firm, this model, as proposed by Williamson (1981), is a hybrid of the market (competition) and internalisation (hierarchical power). This model enables arbitration between different situations in order to reduce transaction costs. TCT comprises three underlying concepts - the limited rationality of managers, the opportunistic behaviour of partners and the specificity of assets - and three types of cost: the cost of obtaining information, the cost of executing and negotiating contracts, and the cost of control.

2.2 Empirical literature review

2.2.1 [bookmark: _Hlk202260748]Impact of organizational contingency factors in management control on the organizational performance of SMEs

· Impact of size on organizational performance variables

The management control literature specifies that companies adapt the design of their performance measurement systems according to their size. Degos and Zian (2014) observe that, as SMEs grow, the scope of control necessarily expands due to an increase in hierarchical levels. Most of the literature confirms the positive and significant relationship between organisational contingency factors and the performance of SMEs (Ngo Biheng et al., 2020; Benyoussef & Oubouali, 2020). According to contingency theorists, company size significantly impacts the formal existence of the management control function. Indeed, when a company expands to the point where an informal system becomes ineffective, the entrepreneur must establish a structured management system to regain control and guide performance (Gasse, 1989). Therefore, the larger an organisation is and the more hierarchical levels it has, the more it requires enhanced coordination and structured planning and control systems (Livian, 2001).	Comment by JEFFASI MUZONDO: 

· Effect of environment and structure on organizational performance

Analysis of organisations through the lens of contingency theory has shown that organisational effectiveness stems from the fit between the organisation's attributes (such as its structure)[footnoteRef:10] and one or more contingent factors that explain the company's current situation (El Bakkouchi et al., 2022). Such factors include technology (Woodward, 1965), the environment (Burns and Stalker, 1961) and organisational strategy (Chandler, 1962). Changes in the external environment necessitate the integration of additional contingency factors. Indeed, organisations can be perceived as open systems whose structure and management are shaped by the particularities of the environment (Tiona Wamba et al., 2020). Gul and Chia (1994), based on a study of 100 business managers in Singapore, analyse the combined effect of the level of decentralisation and the perception of environmental uncertainty on managerial performance through the characteristics of management accounting systems (extensive or aggregated scope). They found that a high level of decentralisation and an extensive accounting information system (more or less complex) negatively impacted the performance of managers with a low level of apprehension about environmental uncertainty. Conversely, under similar conditions, they observe a beneficial impact on performance among managers who perceive a high level of uncertainty in their environment. [10:  The ownership structure is an internal governance mechanism that is essential for improving corporate performance. (Onomo & al., 2019 ; Madani & Khlif, 2011 ; Kabir Saleh. & al.,2022).] 


· Impact of computerization on organizational performance

Initially, Woodward's empirical work (1965) focused on using technology to explain the role of organisational structure. According to Woodward, technology varies according to the mode of production and the complexity of the organisational system. Entities with comparable production systems tend to have similar organisational structures, and the development of structures adapted to existing technological systems influences organisational performance. Other research has examined the impact of information technology on management control system selection. Kalika (1995) found that companies with the least advanced management control systems tend to have few or no IT tools. Conversely, the most sophisticated management control methods are generally found in companies that have digitised their management systems (Chapellier, 1994). The incorporation of IT leads to significant changes in management control methods (Davis & Albright, 2000). This automation of management enables large volumes of information to be processed quickly and improves decision-making. Indeed, integrating information technology within SMEs promotes better access to information, simplifies operational supervision and improves the efficiency and reliability of data (Kama & Diouf, 2021).
Based on the above, we retain the following specific hypothesis: organizational contingency factors have an impact on the organizational performance of SMEs.

2.2.2 Influence of behavioralbehavioural contingency factors in management control on the organizational performance of SMEs

· Influence of executive training on organizational performance
^,
The acumen of leaders stems from their particular skills, which are a crucial aspect of their profile. These skills enable them to adapt to any situation and manage the company effectively (Lekane, Donfack & Sekadjie, 2021). According to the theory of dynamic resources, competencies and capabilities (Barney, 1991), companies that stand out for their performance possess rare resources that are difficult for competitors to replicate and leverage. A company's competitive advantage typically depends on the effective management of its resources, which is linked to its distinctive competencies. Empirical research shows that management or supervisory expertise has a positive impact on company performance (Storey et al., 1989; Dunkelberg & Cooper, 1982; Boukar, 2009; Pinta Mefenza, 2020).

· Impact of leadership priorities on organizational performance variables

The personality of the leader is a key factor in the management of SMEs and influences their performance. Two main entrepreneurial archetypes emerge from their generic skills: experts (SIGs) and developers (GASs) (Julien & Marchesnay, 1996). While the SIG profile prioritises financial independence, the GAS profile prioritises decision-making autonomy. According to Boisvert (1996), the GAS profile characteristics align with those of traditional management control, which is directive in nature and involves ex post monitoring. In contrast, the SIG attributes correspond to the characteristics of renewed management control, which is participatory, proactive and motivational in nature.

· Decision-making style and organizational performance

For many years, management style has been considered a method of approaching organisational performance. Of particular interest to business leaders, it refers to their attitudes, behaviours and management methods (Yamb & Tibi, 2023). There is a positive correlation between managers' cognitive styles and organisational performance (Sun, 2002). Considering the unstable environment, Sadler-Smith (2004) identifies a link between an intuitive management style and a company's financial and non-financial results. The above literature enables us to formulate the following specific hypothesis: behavioural contingency factors influence the organisational performance of SMEs.
	 









Our conceptual model of the research is presented in Figure 2.	Comment by JEFFASI MUZONDO: The assumption is that all hypothesis should have a direct relationship with the dependent variable however yours is different (there are arrows from Organisational Performance going to specific hypothesis)  please give a brief explanation of your model to enlighten the readers 

Figure 2: Conceptual model	Comment by JEFFASI MUZONDO: This should be at the bottom of the figureSH2
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3. Foundations of empirical research

3.1 Epistemological and methodological considerations
	Our epistemological paradigm is positivist and our methodological approach is quantitative, as it involves stipulating hypotheses based on a review of the literature and seeking to test them against a reality considered to be the most representative, from both a quantitative and qualitative point of view (Popper, 1998).	Comment by JEFFASI MUZONDO: 	Comment by JEFFASI MUZONDO: 
3.2 Sampling and data collection
Sampling involves selecting a limited number of individuals, objects or events, the observation of which allows conclusions to be drawn about the entire population from which the selection was made (De Landsheere, 1975). Due to constraints relating to the sampling frame, non-probability sampling was chosen. We conducted a survey using a questionnaire among 50 SMEs selected by 'reasoned choice' in three major cities in Cameroon: Yaoundé (9), Douala (35), and Bafoussam (6). Of these SMEs, 58% are limited liability companies, 16% are corporations, 14% are general partnerships, and 12% are limited partnerships. Most of them have been in existence for between 0 and 20 years (68% of the sample), with 22% having been in existence for between 10 and 20 years. A synoptic view of the sample shows that 73% of managers are male, compared to 27% female.	Comment by JEFFASI MUZONDO: Please clearly specify how many questionnaires were used among the 50 SMEs. How did you arrive at the number 50, and what was the total number of SMEs considered? Additionally, how are the questionnaires administered?	Comment by JEFFASI MUZONDO: This should be in the results section. In this section tell us how you come to that sample and who else had successful used that methodology
3.3 Data analysis process

Three items were used to measure the size and nature of the company's activities. Fourteen items (Zian, 2013) were used to measure organisational structure, environment and computerisation, and these were ranked on a 5-point Likert scale (1: Strongly disagree to 5: Strongly agree). The same scale was used for behavioural contingency factors, but with five items (Ngongang and Noumouen, 2018). The same was true for organisational performance, which required ten measurement items.
 Principal component analysis (PCA) was applied to the two study concepts to extract items relevant to the construction of factor axes. Cronbach's alpha (De Vellis, 2003) was then used to ensure the internal consistency of the items in each selected factor. Ordinal regression was used to test our specific research hypotheses, with SPSS 20 software. The overall equation of the model is of the form: With :
ai : Regression parameter (i = 1…n)
xi : Independent variable
P : Probability


Logit(P/1-P) = a1x1+ a2x2+ a3x3+…..+ anxn

4. Study results and discussion

We will begin with descriptive analysis, followed by hypothesis testing.
4.1 Assessment of contingency factors in management control and organizational performance in SMEs

4.1.1 [bookmark: _Hlk202411252]Descriptive analysis of contingency factors in management control
Table 4 below presents the results of the descriptive analysis.
	Organizational or Structural Contingency

	[bookmark: _Hlk202853626]Company size
	Number of employees
	Revenue

	
	0-5
	06-20
	21-100
	0-15M
	15M-250M
	250M-30ML

	
	30%
	46%
	24%
	54%
	42%
	4%

	Ownership structure
	friendly
	Non  friendly

	
	40%
	60%

	
Business environment
	Economic Env.
	Techno Env. 
	Customer behavior

	
	Stable
	Unstable
	Stable
	Unstable
	Predictable
	Unpredictable

	
	21%
	79%
	46%
	54%
	32%
	67%

	Nature of the activity
	Industral
	Commercial
	Service & others

	
	12%
	54%
	34%

	Informatisation
	System
	Management
	Steering (control)

	
	Manual
	Automated
	Yes
	No
	Yes
	No

	
	65%
	35%
	70%
	30%
	38%
	62%

	Behavioral Contingency

	Executive training
	Primary
	Secondary
	Superior

	
	16%
	56%
	28%

	Priorities of the leader
	SIG
(Sustainability, Independenc, Growth)
	GAS (Growth, Autonomy, Sustainability)

	
	65%
	35%

	Decision style
	Intuitive or experience
	Rational

	
	62%
	38%


Table 4: Descriptive analysis of contingency factors in management control
Source: Survey results

As shown in the table above, the SMEs studied have relatively low turnover and workforce numbers. Most have a non-family ownership structure and manual information systems. Fifty-four per cent of these SMEs operate in the commercial sector, which is characterised by high economic and technological instability. More than half of the managers have completed secondary education and prioritise sustainability, independence and growth (SIG) in that order. Their decision-making process is mainly intuitive.
4.1.2 Descriptive analysis of key organizational performance variables
Table 5 below contains information on the effectiveness, efficiency, relevance, and financial autonomy of the SMEs studied.

Table 5: Descriptive analysis of organizational performance variables

	
Organizational effectiveness
	Achievement of objectives
	Customer satisfaction

	[bookmark: _Hlk202423165]
	Elevé
	Moyen
	Faible
	Elevé
	Moyen
	Faible

	
	32%
	42%
	26%
	30%
	42%
	28%

	
Organizational efficiency
	Cost reduction
	Risk management

	
	High
	Medium
	Low
	High
	Medium
	Low

	
	20%
	62%
	18%
	30%
	48%
	22%

	
Financial autonomy
	Sources de financement
	Mouvement de trésorerie

	
	High
	Medium
	Low
	Negative
	Neutral
	Positive

	
	10%
	36%
	44%
	23%
	5%
	62%

	
Organizational relevance
	Stakeholder satisfaction
	Adaptation to the environment

	
	High
	Medium
	Low
	Good 
	Average
	Weak

	
	25%
	55%
	20%
	15%
	47%
	38%



Source: Survey results

Looking at the table, several performance indicators are average. However, the SMEs studied lack efficiency and financial autonomy, with relatively low frequency statistics for these two variables.
4.2   Process for assessing the influence of contingency factors in management control on the organizational performance of SMEs
Before testing the hypotheses, we performed factor analyses to identify the relevant variables to be retained.
4.2.1 Factor analysis of contingency factors in management control and organizational performance
In the factor analysis process, we tested the suitability of the variables (items) for Principal Component Analysis (PCA) by applying Bartlett's sphericity test and the Kaiser-Mayer-Olkin (KMO) index. We then tested the internal consistency of the measurement scales (item reliability) using Cronbach's alpha test.
4.2.1.1 [bookmark: _Hlk202775516]Factor analysis of contingency factors in management control
The table below presents the results of the factor analysis on organizational and behavioralbehavioural contingency factors.
Table 6: Results of the factor analysis of contingency factors

	[bookmark: _Hlk202775575]Organizational contingency factors
	BehavioralBehavioural contingency factors

	Bartlett's test (Sig.)
	0,000
	KMO index
	0,729
	Bartlett's test (Sig.)
	0,027
	KMO index
	0,500

	Total variance explained (%)
	53,534%
	Total variance explained (%)
	65,657%

	Component matrix
(1 component extracted)
	« FC-ORG »
	Component matrix
(1 component extracted)
	« FC-COM »

	Cronbach's alpha
	0,890
	Cronbach's alpha
	0,866



Source : Survey results
The KMO indices are sufficient and the Bartlett tests are all significant, allowing us to conclude that the data can be factored. Since the percentage of total variance explained is greater than 0.5, we were able to extract a single indicator after rotation for each category of organizational contingency factors “FC_ORG” and behavioralbehavioural contingency factors “FC_COMP.” Cronbach's alpha coefficients are generally satisfactory.

4.2.1.2 Factor analysis of organizational performance variables

Table 7: Factor analysis of organizational performance
	Bartlett's test (Sig.)
	0,000
	KMO index
	0,643

	Total variance explained (%)
	52,756%

	Component matrix
	1 component extracted : « PERF-ORG »

	Cronbach's alpha
	0,902





Source: Survey results

As can be seen from the table above, the KMO index is satisfactory and Bartlett's test is significant (p < 0.001), indicating that the study data can be factored. The first principal component explains over 50% of the variance, enabling us to retain a single component, 'PERF_ORG', to measure organisational performance. Cronbach's alpha test yielded a high result (0.902), demonstrating good internal reliability.

4.2.2 Results of tests measuring the influence of contingency factors in management control on the organizational performance of SMEs
[bookmark: _Toc150725354]The tables below present the results of ordinal logistic regression tests between management control contingency factors and organizational performance.

Table 8: Omnibus test
	Omnibus Testa

	Chi-square likelihood ratio
	Ddl
	Sig.

	18,501
	2
	0,000

	Dependent Variable: ORGANIZATIONAL PERFORMANCE
Modele : (Threshold), FC_ORG, FC_COMP

	a. compare the adjusted model to the threshold-only model



Source: Survey results.

This test confirms that the chosen model is statistically significant overall (at the 5% threshold), suggesting that at least one of the contingency factors of management control has an influence on organizational performance. The table below presents the model's effect tests.

Table 9: Model effects test
	Model Effect Tests

	Source
	Type III

	
	Wald khi-deux
	Ddl
	Sig.

	FC_ORG
	11,227
	1
	0,001

	FC_COMP
	0,810
	1
	0,368

	Dependant Variable :  ORGANIZATIONAL PERFORMANCE
Modele : ( Threshold ), FC_ORG, FC_COMP









Source: Survey results

At this level of significance, organisational contingency factors significantly influence organisational performance, whereas behavioural contingency factors do not. Additionally, the Wald chi-square for organisational contingency factors is sufficiently high to confirm the observed effect. The table below specifies the relationships between the independent and dependent variables.

Table 10: Model estimation parameters

	Parameter estimation

	Parameters
	B
	Std. Error 
	95% Wald Confidence Interval
	Hypothesis Test  

	
	
	
	Lower terminal
	Upper terminal
	Wald Khi-two
	Ddl
	Sig.

	Threshold
	[PERF_ORG=-Dyn_env_eco]
	-3,205
	0,6511
	-4,481
	-1,929
	24,236
	1
	0,000

	
	[PERF_ORG=-con_dec]
	-1,106
	0,3416
	-1,775
	-0,436
	10,481
	1
	0,001

	
	[PERF_ORG=inf_rea_sim]
	-1,004
	0,3363
	-1,664
	-0,345
	8,917
	1
	0,003

	
	[PERF_ORG=inf_bur]
	-0,908
	0,3321
	-1,559
	-0,257
	7,469
	1
	0,006

	
	[PERF_ORG=coll_dec]
	-0,732
	0,3257
	-1,371
	-0,094
	5,052
	1
	0,025

	
	[PERF_ORG=Nb_exist]
	-0,478
	0,3199
	-1,105
	0,149
	2,237
	1
	0,135

	
	[PERF_ORG=Pref_cl_pev]
	-0,393
	0,3189
	-1,018
	0,232
	1,521
	1
	0,217

	
	[PERF_ORG=ac_com_imp]
	-0,215
	0,3169
	-0,836
	0,406
	0,460
	1
	0,497

	
	[PERF_ORG=struct_pro]
	0,081
	0,3161
	-0,538
	0,701
	0,066
	1
	0,797

	
	[PERF_ORG=CA]
	0,415
	0,3217
	-0,216
	1,045
	1,661
	1
	0,197

	
	[PERF_ORG=Ac_comp_pre]
	0,786
	0,3369
	0,125
	1,446
	5,437
	1
	0,020

	
	[PERF_ORG=anc_ds_ese]
	1,029
	0,3512
	0,341
	1,717
	8,586
	1
	0,003

	
	[PERF_ORG=nb_empl]
	1,289
	0,3685
	0,567
	2,011
	12,235
	1
	0,000

	
	[PERF_ORG=inf_act_gest]
	1,431
	0,3787
	0,689
	2,174
	14,286
	1
	0,000

	
	[PERF_ORG=nb_exist]
	1,896
	0,4182
	1,077
	2,716
	20,562
	1
	0,000

	
	[PERF_ORG= sys_gest]
	2,079
	0,4376
	1,222
	2,937
	22,580
	1
	0,000

	
	[PERF_ORG=prio_pic]
	2,492
	0,4899
	1,532
	3,452
	25,880
	1
	0,000

	
	[PERF_ORG=typ_act]
	3,787
	0,7654
	2,287
	5,287
	24,483
	1
	0,000

	
	[PERF_ORG=dec_coll]
	4,540
	1,0473
	2,487
	6,593
	18,791
	1
	0,000

	FC_ORG
	1,157
	0,3454
	0,480
	1,834
	11,227
	1
	0,001

	FC_COMP
	0,249
	0,2767
	-0,293
	0,791
	0,810
	1
	0,368

	(Scale)
	1a
	
	
	
	
	
	

	Dependent variable: ORGANIZATIONAL PERFORMANCE.
Model: (threshold), FC_ORG, FC_COMP

	a. Set to the displayed value.



Source: Survey results
The table shows that the results that are not significant at the 5% threshold are those relating to the relationship between behavioural contingency factors and organisational performance. Negative beta parameters indicate a negative influence of the items on the explained variable. These results support the hypothesis that organisational contingency factors positively and significantly influence the performance of SMEs. This corroborates the findings of numerous previous studies (Woodward, 1965; Burns & Stalker, 1961; Chandler, 1962; Kalika, 1995; Chapellier, 1994; Davis & Albright, 2000; El Bakkouchi et al., 2022; Tiona Wamba et al., 2020). However, the hypothesis of a relationship between behavioural contingency factors and organisational performance was not verified, contrasting with the work of Boisvert (1996), Boukar (2009), Marchesnay and Julien (1990) and Lekane, Donfack and Sekadjie (2021).
Conclusion 
[bookmark: _Toc150773613][bookmark: _Toc150776126]To better understand our results, it is helpful to review the key aspects of our approach. We took a positivist epistemological stance and employed a quantitative methodology. The data used in the empirical study were obtained via a questionnaire survey of 50 SMEs, which were selected using a non-probabilistic sampling method based on reasoned choice. The survey was conducted in the cities of Douala, Yaoundé and Bafoussam. The main analytical tools used with SPSS software were frequency analysis, principal component analysis (PCA) and ordinal logistic regression tests. This study builds upon scientific research into the relationship between management control contingency factors and control tools, as well as organisational contingency factors and performance (Pettersen et al., 2011; Ndjambou & Sassine, 2014; Ngok Evina, 2014). This research is original in its examination of a little-studied link in Cameroon and in the nature of the results obtained. The analyses show that organisational or structural contingency factors significantly influence organisational performance in terms of effectiveness, efficiency, relevance, and financial autonomy. However, testing the influence of behavioural contingency factors on organisational performance proved insignificant.
These results show that SMEs should place particular emphasis on organisational contingency factors and utilise them to improve organisational performance. The study also reveals that organisational contingency factors, such as SME size, ownership structure, environment, activity type and computerisation, improve SME effectiveness, efficiency, relevance and financial autonomy. However, attention should also be paid to behavioural contingency factors due to the central role that managers play in decision-making within SMEs. Managerial training and decision-making style are often decisive in determining the type of management control to implement. While this study is interesting, it is not without criticism. Firstly, it was primarily explanatory in nature and offered fewer contingency factors than a qualitative study based on semi-structured interviews (Gavard-Perret et al., 2012). Secondly, the sample size and structure were criticised as it consisted solely of Cameroonian SMEs. Given these limitations, it would be beneficial to expand the study by working with a larger sample size and incorporating more contingency factors, which could be identified through qualitative research. Using a second-generation hypothesis-testing method (structural equations) could also improve the scope of the study.
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