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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript offers a important look at how AI technology connects with business strategy. As companies around the world deal with digital changes, using AI-driven analytics to shape strategy gives useful ideas and practical tools
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes
	

	Is the manuscript scientifically, correct? Please write here.
	Yes
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	No. The authors used thematic analysis to draw their conclusions, but they only reviewed six articles, which is far too few for a study of this scale. Moreover, even though this is a case study involving three major corporations, the authors didn’t examine any relevant sources such as articles, websites, or blogs related to the selected companies.
	

	Is the language/English quality of the article suitable for scholarly communications?


	yes
	

	Optional/General comments


	The thematic analysis is a strong part of the paper, but the terms used need to be more consistent between the tables and the written sections. For example, Table 2 lists “Customer-Centric Strategy” as a key theme linked to AI tools like NLP and recommendation systems. But in the text, the same idea is sometimes called “personalized customer engagement” or “customer-focused strategies.” To make things clearer and easier to follow, it’s better to stick with one term.

Further, the manuscript lacks proper citations to support its claims and arguments, which weakens the overall credibility and academic rigor of the work.
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