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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The aim of the research is the key factors that shapes work engagement among employees in BPO companies. There are so many review paper included the topic of the manuscript. This paper is based on so acknowledging the fast-paced and demanding nature of the BPO industry. There are two major analysis are influential factors shaping work engagement of BPO employees, and the significance of work engagement. Finally mentioned thatcareer development, work-life balance, and a positive work environment are key to employee engagement in BPO.
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	Yes very suitable article. No need to change the title of the manuscript.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	No need any suggestion in the manuscript because abstract is simple and very catch title.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, it is very scientifically correct
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	Language is good and quality is good also.
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	Nil. It is very interesting title based on the current academic research. 
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