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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is essential for the scientific community because of the following issues:
i. It focuses on the need for employee productivity in achieving organizational goals through engaging work.

ii. It focuses on career development, work-life balance, and a positive work environment as key components of shaping work engagement.

iii. The review method is presented in a step-by-step format for clarity of work.

iv. It is related to Business Process Outsourcing Employees, which is a essential sector for research. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	In my opinion, the title of the article should be improved as –
Factors Shaping Work Engagement of Business Process Outsourcing Employees: A Literature Review


	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, the article's abstract is comprehensive.  
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically correct. But the few observations should be improved:
-- 3.1.1 Career Development instead of Career Development of the Employee

-- 3.1.2 Work-Life Balance instead of The Importance of Employee Work-Life Balance

--3.1.3 Work Environment instead of The Significance of the Work Environment in    Employee Engagement

-- (pandey, 2024) instead of (Khushi pandey 2024)
 --  Finally, the actual writing of the literature review.  instead of  Finally the actual writing of the literature review. 
-- Do not underline the heading of 3.2.1, 3.2.2, 3.2.3
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Most of the references are the latest, but they are insufficient because the literature review article requires more references to provide greater clarity on the subject matter.
So, it is suggested to add more literature in it.
	

	Is the language/English quality of the article suitable for scholarly communications?


	No, the language is not suitable, and it should be improved.
For e.g.

· Employee productivity is influenced by a variety of factors. 
· Increasing employee productivity is one of the many priorities of an organization. 
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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