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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript provides valuable empirical insights into consumer attitudes toward online banking in a rural region of India—Cherthala Taluk, Alappuzha district. Given the global push for digital financial inclusion, especially in developing economies, this research highlights the socio-demographic determinants influencing adoption. The findings contribute to the understanding of rural e-banking behavior and offer actionable policy recommendations for enhancing access, security, and usability of digital banking platforms. The study is particularly relevant in the context of post-COVID digital transformation in the financial sector.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is suitable and clearly reflects the content and scope of the research. No change is necessary.


	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally clear and includes the key findings, methods, and recommendations. However, the sentence "To trace factors in fleecing to opt this technology" is unclear and likely a typographical or grammatical error. It should be rephrased to something like:
"To identify the factors influencing the adoption of online banking technology."
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically robust. The methodology is appropriate, the ANOVA-based statistical analysis is well-executed, and the conclusions align with the presented data. The sample size is adequate for exploratory work at the local level, and both primary and secondary sources are utilized effectively. However, minor editorial improvements and clarification of some methodological terms would improve readability.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are generally relevant and sufficient. However, a few recent references (from 2023–2024) on rural digital banking adoption or mobile banking in India could further strengthen the context. Suggested sources:

Reserve Bank of India (2023). Financial inclusion report.

MeitY (2023). India’s progress in digital banking adoption.


	

	Is the language/English quality of the article suitable for scholarly communications?


	The English is generally understandable, but the manuscript would benefit from professional language editing. Some sentences are awkwardly constructed, and minor grammatical errors are present throughout the manuscript. These do not undermine the scientific validity but affect readability.
	

	Optional/General comments


	The authors are encouraged to rephrase ambiguous phrases (e.g., "fleecing to opt this technology").

Tables are informative but could be visually improved for better clarity.

A clearer separation between methodology, results, and discussion would enhance flow.
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