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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This paper is of interest to the scientific community since it presents empirical evidence regarding the usability and performance of government portals in a developing country context. Based on international standards and diagnostic tools, it reveals critical loopholes in the usability and inclusiveness of e-government. The findings are valuable to direct towards improving digital public services and can serve as a reference for future research in web accessibility and digital governance.

	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The current title, "A Review of Performance Quality and Accessibility of Ghanaian Government Portals Using Diagnostic Tools," is largely brief and descriptive.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is usually descriptive but would be better detailed to state the specific diagnostic tools such as TAW3 and Google PageSpeed Insights used and briefly reference the method. Adding the type and number of government websites employed in the analysis would even improve clarity. There should be an additional sentence of addressing the policy or practical implication in the conclusion. Lastly, eliminating the unnecessary phrase would improve concision and focus.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is mostly scientifically accurate, but there are places that can be enhanced for clarity, organization, and scholarly rigor.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references used in the paper are generally sufficient and include a series of recent and relevant sources between 2020 and 2023, covering main subjects such as web accessibility, WCAG guidelines, and e-government. However, there are several duplicate entries as well as formatting inconsistencies that need to be corrected.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Its English is largely readable and is good at its job of transmitting, but is well behind formal scholarship standards. Its issues include, among others, repetitive sentence formulation, casual register, and irregular grammatical errors that impact professionalism. Correction for issues related to conciseness, lucidity, and scholarliness tone alone would suffice in significantly enhancing its language quality. It should go through a fine proofread or professional edit before publication.
	

	Optional/General comments


	The paper addresses a relevant and pressing concern by evaluating the accessibility, quality, and performance of Ghanaian government portals through evidenced diagnostic tools. It is well-structured with explicit methodology and proscriptive suggestions to policymakers and developers. The paper is nevertheless improved if it makes its language more refined, eliminates duplication, and introduces more region-specific literature. Making these elements better will render it more effective in its academic contribution and reading ease.
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