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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This study offers important insights into the effect of credit and collection practices on the loan repayment behavior of customers of home appliance dealers. The findings can help dealers and financial institutions optimize their credit policies to improve repayment rates. Additionally, it supports better risk management and enhances customer relationship strategies in the local market.
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	Alternative title:
The Impact of Credit and Collection Practices on Loan Repayment Behavior among Customers of Home Appliance Dealers in Cateel – A Correlational study.
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	Is the manuscript scientifically, correct? Please write here.
	Yes. However, the statistical results & analysis appear repetitive, which unnecessarily extends the length of the manuscript. They could be presented more concisely, clearly, and engagingly to enhance reader interest.
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	Yes. However, similar studies involving samples from home appliance dealers or banks and microfinance organizations, as referenced in the article, may be incorporated into the Literature Review.
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	Overall, the language quality meets the required standards, with only minor corrections needed in a few places. Please proofread the document once to ensure it meets the desired quality. However, the language of the objectives can be improved, and the term ‘debtors/customers’ is notably missing from them. 
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