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PART 1: Comments

	
	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her
feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	This paper digs into something super importance of local government of Muntinlupa City
where delivering the basic services that people rely on every day. It’s practical, grounded, and offers a detailed view of what is working and where things could improve. I think it adds value not just for the academic community but also for policymakers and city planners who want to see real data-backed insights.
	

	Is the title of the article suitable?
(If not please suggest an alternative title)
	Yah, the title is pretty clear and tells us what the study is about.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract covers most of the bases objectives, methods, and findings but it feels a little
heavy. A bit of trimming and lightening would help.
	

	Is the manuscript scientifically, correct? Please write here.
	For the most part, yes. The methodology is clear, and the analysis is solid. The use of
descriptive statistics, Pearson correlation, and t-tests is appropriate. Just one small flag: some sections over-explain simple concepts like "percentage" or "Likert scale" as if the reader is totally unfamiliar, which might not be necessary for a scholarly audience.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are okay, though a few seem a bit dated like sources from the 1980s.
	

	Is the language/English quality of the article suitable for scholarly communications?
	It's mostly readable, but it leans a bit formal and sometimes redundant
	

	Optional/General comments
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	Reviewer’s comment
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)


	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)
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