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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This paper is significant for the scientific community because it provides a data-driven evaluation of how the Muntinlupa City Government implements and manages basic services.

The paper examines the effectiveness of local governance, citizen participation, and policy implementation under the Philippine Local Government Act. Its findings can serve as a guide for other local governments in improving service delivery and promoting more inclusive, transparent, and accountable governance.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The current title is clear but lacks emphasis on the study’s evaluative nature and its methodological approach.

Suggested alternative title: "Evaluating the Implementation and Governance of Basic Services in the City Government of Muntinlupa"

This revised title better reflects the study's purpose and academic tone, while maintaining clarity and focus. Let me know if you'd like a more concise or creative version.


	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Suggest improvement:

· Too general at the start. The opening sentences are more conceptual than specific to the study.

· Lack of key results. It does not summarize any specific findings (e.g., what areas were strong or weak).

· No mention of sample. The number and type of respondents is absent.

· No conclusion or recommendation. The abstract does not summarize the significance or implications of the findings.


	

	Is the manuscript scientifically, correct? Please write here.
	While 100 respondents across 9 barangays offer coverage, the sample size per group (e.g., DRRMC members vs. residents) is not always clear. Suggestion: Discuss sampling limitations or the representativeness of the sample more explicitly in the methodology.

Some of the sources cited are dated (e.g., De Guzman and Brillantes, 1978). Suggestion: Incorporate a few more recent scholarly studies to strengthen the relevance and scientific context.

The study focuses only on Muntinlupa. Comparative insights or benchmarking with other LGUs could enhance the scientific contribution. Suggestion: Briefly mention how Muntinlupa’s results relate to national or regional trends in service delivery.

	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	What’s lacking:

· Few peer-reviewed journal articles from the last 5 years.

· No international comparative studies on local governance or public service delivery.

· Missing references on smart governance, urban service innovation, and citizen engagement models relevant to modern LGU practices.


	

	Is the language/English quality of the article suitable for scholarly communications?


	The language of the article is generally understandable, but it requires moderate revision to meet scholarly standards.
The manuscript should undergo language editing by a professional or a native academic editor.
	

	Optional/General comments


	This is a publishable manuscript with revision. Strengthening the language, updating references, and enhancing statistical reporting will significantly improve its academic quality and impact.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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