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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript is significant for the scientific and academic community as it provides empirical insights into the quality and effectiveness of school canteen services, a relatively underexplored yet vital aspect of student life and well-being. By examining key service factors—such as cleanliness, service timeliness, pricing, staff attitude, and food quality—within a university context, it offers practical implications for food service management in educational institutions. The study’s findings highlight areas needing improvement and suggest actionable strategies, making it a valuable reference for policymakers, administrators, and future researchers aiming to enhance campus dining experiences. Furthermore, by identifying satisfaction disparities across academic programs, the research contributes to the discourse on equitable service provision in higher education settings.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	the title is informative enough
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	While the abstract is solid, a few enhancements can improve its clarity, focus, and impact, 1. Add a clear research objective statement, Currently, the purpose is implied but not explicitly stated as a research question or aim. Suggested addition: (This study aimed to assess the level of customer satisfaction with school canteen services and identify which service attributes most significantly influence satisfaction). 2. Clarify methodology in one sentence ( author can write A descriptive-comparative quantitative design was used, involving stratified random sampling from 828 canteen customers.3. Condense and focus recommendations (Improvements in food variety, cleanliness, and facility design are recommended to enhance customer satisfaction).4. Highlight significance, Briefly mention the importance of the findings. (Findings offer actionable insights for university administrators to improve food service quality and student well-being)
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically acceptable for publication in a practice-oriented, applied education or service quality journal, It contributes meaningful practical insights and fills a local research gap. With minor revisions, especially in methods reporting and cautious interpretation, it can meet scientific standards more effectively.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are generally sufficient and include a good mix of recent and relevant sources, especially from 2018–2024, which is appropriate for a study on service quality and customer satisfaction in a school canteen context.


	

	Is the language/English quality of the article suitable for scholarly communications?


	The language of the manuscript is mostly clear and understandable, and it communicates the core ideas effectively. However, to meet the standards of scholarly communication, the manuscript would benefit from language polishing and grammatical refinement in several areas.
	

	Optional/General comments


	This manuscript addresses a practical and relevant issue in the context of higher education, student satisfaction with campus food services, which is often overlooked in academic research but has a meaningful impact on student well-being, retention, and campus life quality. However, to enhance its academic rigor and publication potential, the authors are encouraged to Refine the language and grammar to meet international scholarly standards. Clarify and strengthen the methodological reporting, particularly around instrument reliability and population/sample size explanations. Overall, this is a valuable study with local and practical relevance, and with minor revisions.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in detail) 

	

	Are there competing interest issues in this manuscript?
	
	

	If plagiarism is suspected, please provide related proofs or web links.
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