Review Form 3

	

	Journal Name:
	Asian Journal of Economics, Business and Accounting

	Manuscript Number:
	Ms_AJEBA_141139

	Title of the Manuscript: 
	The Influence of E-Service Quality, E-Trust, and E-Satisfaction on E-Loyalty of Customers Online Travel Agent Tiket.com  

	Type of the Article
	


	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript is dealing with digital world of transaction among the travellers which is relevant as well as likely unexplored area of study.  The study uses the PLS SEM which is one of most robust method of analysing the data. The sample size is satisfactory but clear methodology of sample size is not defined. The result shows various actionable suggestions to improve the online platform. But the study lacks the proper literature review specially localized literature, which will surely improve the quality of the study. The study also ignores the mediating and moderating relationship among the variables. 
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	The abstract should not involve statistical values as giving statistical values in abstract gives unclear picture. So, it will be better to remove the value of R2 from the abstract. Also, the result section should be elaborated in abstract section.
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