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	Reviewer’s comment
Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	While the manuscript addresses a relevant topic within consumer behavior — the influence of product quality on repurchase intention mediated by customer satisfaction — its overall contribution to the scientific community is modest. The study is contextually narrow, focusing solely on a single snack brand (Chitato) within one Indonesian city, which limits its external validity and generalizability.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes it is suitable. Another alternative could be….Product Quality and Repurchase Behavior: The Mediating Role of Satisfaction in Indonesia’s Snack Food Market
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract of the manuscript is generally comprehensive, but it can be improved in structure, clarity, and focus. It covers the aims, methodology, and results, but lacks specificity in contribution, and readability could be improved for a scientific journal audience.
	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically correct. The study merely confirms what is already well-established in the literature without proposing new constructs, frameworks, or contextual nuances. It offers confirmation, not contribution. The review is mostly descriptive and lacks a critical synthesis of past studies. It should identify gaps that this study seeks to fill. The use of a small, non-random sample (n = 90) from one city limits the external validity. This is not clearly acknowledged as a limitation in the abstract or conclusion. 
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Only a few references are from peer-reviewed international journals, and most are dated or Indonesian-based student-level journals. The manuscript exhibits inconsistent citation formatting, particularly in the use of "and" versus "&" when referring to multiple authors.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript needs moderate to substantial language editing to meet the standards of scholarly communication. Clarity, conciseness, and formality should be improved throughout.

The manuscript switches between past and present tenses. Example: “The results show that product quality has a significant effect...” vs. “This research was conducted...” Scholarly writing typically uses past tense for completed research and present tense for discussing established theory.
Some expressions are unnatural or poorly constructed. Example: “Chitato meets my expectations as a quality potato chip.” Better: “Chitato meets my expectations for a high-quality potato chip.”


	

	Optional/General comments


	The hypotheses in the manuscript, while aligned with existing literature, are too general and lack contextual specificity when first introduced. They read more like generic behavioral science assumptions rather than hypotheses tailored to the particular case of Chitato consumers in Bandung.
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