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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This is a contribution to the existing in knowledge in business management and entrepreneurship field of study. It depicts the significance of customer’s importance to every business across the globe, particularly, when a firm is fact-checking if the customer are satisfied about their products or services. It clarifies the doubt and justifies the significance of these business.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, it is.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract contains the topic with the specific objectives, the methodology used, findings from the studies with statistical numbers and the conclusion.

The only thing missing from the abstract is the recommendation which is also not in the body of the work.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, it is scientifically correct. The empirical literatures are proven to be significant.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, they are sufficient but not recent. However, the theoretical framework and hypotheses section contains recent studies reviewed which is significant to the work as a section shows what has been done. Other citations used are 10 years backward and can fly since they are conceptual in nature.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Absolutely.
	

	Optional/General comments


	The study is a fantastic article and the structure of the work is perfect for a scientific literature. However, the last section should entail a recommendation to existing body of knowledge and future researchers. Overall, this is good.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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