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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The manuscript presents an empirical analysis of key marketing variables – social media marketing, service quality, electronic word of mouth, and advertising appeal – on purchase decisions in the context of shopee, a leading e-commerce platform in Indonesia. This manuscript contributes significantly to marketing literature by exploring contemporary digital marketing strategies and consumer behaviour, particularly among university students. The findings can inform e-commerce businesses on how to optimize marketing strategies for better customer conversion and retention. 

	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, this manuscript title is suitable 
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract effectively outlines Objective, Research Design, Place and Duration of Research, Methodology, Results, and Conclusion.

However, I suggest the author restructure it using the standard headings – Objective, Materials and Methods, Results, and Conclusion. In the Materials and Methods section, the author should consolidate the “Research Design, Place and Duration of Research, Methodology”, while also including the tools of the study (formula), which are used in the manuscript. 
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	Yes, Correct
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	This manuscript contains 56 references, and relevant. 
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	Is the language/English quality of the article suitable for scholarly communications?


	The manuscript is generally understandable. 
	

	Optional/General comments


	The author has used a Comma (,) instead of a full stop (.) for decimal values. This is inconsistent with standard formatting. So, the author should correct this formatting error in all tables throughout the manuscript.
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