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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This paper presents a well-researched and timely examination of mobile payment adoption among two crucial yet often overlooked demographic groups—civil servants and pensioners—in Nigeria's South-South region. The focus on behavioral drivers through the lenses of TAM and UTAUT adds theoretical value. At the same time, the attention to region-specific socioeconomic pressures (such as the recent fuel subsidy removal) grounds the work in real-world policy relevance. It stands to contribute both academically and practically, especially for those designing digital financial inclusion strategies in underbanked regions.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes. The title is direct, informative, and accurately reflects the scope and location of the study.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Mostly, but could be clearer. It captures the study’s objectives and general findings well, but I suggest a few refinements:

· Mention TAM and UTAUT upfront.

· Summarize key results (e.g., regression/SEM findings) in more quantitative terms.

· Replace vague terms like "key barriers" with specific ones like “low trust” or “network unreliability.”


	

	Is the manuscript scientifically correct? Please write here.
	Yes, though some clarifications are needed.

The methodology is clearly explained and appropriate for the research objectives. The combination of SEM, regression, and thematic analysis provides a comprehensive view. A few technical improvements are recommended:

· Include standard errors and R² values in the regression and SEM results for transparency.

· Clarify whether the SEM data were real or simulated (“hypothetical results” were mentioned).

· Avoid repetition between the literature review and the conceptual framework section


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes. The paper is well-cited and includes current literature from 2020–2024 across both global and African contexts. Still, there are minor formatting inconsistencies, and it would be helpful to include references from local fintech policy sources, such as the CBN, EFInA, or NIBSS, to support regional claims.
	

	Is the language/English quality of the article suitable for scholarly communications?


	It is readable but would benefit from careful editing.

· The tone is academic, but occasional awkward expressions and minor grammatical issues affect clarity. For instance:

· “Rendering some help” → should be “Providing help”

· “Customer’s behavior” → revise for consistent and proper plural possessive usage

A light professional language edit will significantly improve the manuscript’s polish.
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	· Ensure that all tables are well-formatted and not broken across pages.

· Consider consolidating the theoretical discussions to avoid redundancy.

· The reliability section should report actual Cronbach alpha scores, not just the method.

· The authors should clearly state, in the methodology or a separate section, that ethical approval was obtained and informed consent secured.
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