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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript explores a highly relevant and emerging area of retailing—phygital strategies—within a regional context (Oman), which has not received substantial scholarly attention. The study is of practical significance for regional retailers aiming to modernize customer engagement through digital-physical integration. It provides valuable insights into how customer satisfaction and loyalty are impacted by both shopping modes and digital tools. Given the rise in omnichannel retailing, this work can inform both practitioners and academics in digital transformation strategy, particularly in emerging markets.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title accurately reflects the scope, geographical focus, and main constructs of the research. No changes needed.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is generally comprehensive, outlining aims, methods, sample, and key findings. However, it should:

· Clearly specify the statistical significance and explanatory power (R² values) to avoid overgeneralization.

· Use terminology like “association” instead of “impact” for a cross-sectional design.

· Avoid repetition of results (e.g., mentioning weak correlations multiple times).

Suggested addition: “Although the regression results are statistically significant, they explain only a small percentage of variance in future purchase behavior, indicating the influence of other unexamined variables.”


	

	Is the manuscript scientifically, correct? Please write here.
	Partially. While the study is well-conceived and the data analysis is adequate, there are conceptual and methodological issues:

· No theoretical framework (e.g., TAM, UTAUT2, or Expectation-Confirmation Theory) supports the relationships tested.

· Constructs such as "satisfaction" and "loyalty" are not defined using validated scales.

· Low R² values (6.6% and 7.5%) call for cautious interpretation of predictive impact.

· Hypotheses are weakly formulated, some using phrases like "insignificant" which is not methodologically correct.

· Use of factor analysis is missing, despite having multi-item constructs.

The study is scientifically promising but requires major revision to improve conceptual depth and methodological robustness.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, references are largely adequate and include recent studies (2021–2023).
	

	Is the language/English quality of the article suitable for scholarly communications?


	No. The manuscript requires thorough language editing for grammar, sentence structure, and clarity. Several sections contain awkward phrasing, syntax errors, and redundancy. For example:

· “Customers can be experienced through physical…” → “Customer experience can occur through…”
· Repetitive phrasing in abstract and results sections.

Strongly recommend a professional proofreading service before acceptance.
	

	Optional/General comments


	The manuscript has strong potential to contribute to retail management literature in emerging economies. The authors have conducted detailed data analysis and addressed multiple dimensions (age, gender, satisfaction, loyalty). However, conceptual clarity, theoretical foundation, and interpretation of results must be improved. Visual representation (a conceptual framework) would further strengthen the work.
This manuscript must undergo thorough textual rephrasing, citation insertion, and language enhancement to be considered for resubmission.
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