



The Impact of the Electronic Government Accounting System on the Quality of Tax Services from the Perspective of Jordanian Income and Sales Tax Auditors


	Abstract


The study aimed to measure the impact of the electronic government accounting system on the quality of tax services from the perspective of Jordanian income and sales tax auditors. To achieve this goal, the researchers used descriptive and analytical statistics. They also used simple regression to measure the study variables. The researchers collected study data from questionnaires distributed to a study sample of 150 tax auditors. 105 questionnaires were retrieved, 11 were excluded, and the number of questionnaires analyzed was 94, representing 89.5% of the study sample. The study concluded there was an impact of the electronic government accounting system on the quality of tax services from the perspective of Jordanian income and sales tax auditors. This was achieved through the effect of the electronic government accounting system on tax returns, the payment and collection system, and the request for clearance. The results also confirmed using the electronic government accounting system had an impact on the achievement and management of work at the Income and Sales Tax Department. This can be showed by the positive contribution of electronic government accounting system to achieve greater employee effectiveness in meeting tax requirements. The study recommended activating the supervisory role in implementing and applying the electronic government accounting system to ensure its continuous provision to stakeholders of high quality. It is a key that avails economic decision-making in Jordan, particularly in the Income Tax Department.
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1. INTRODUCTION 

The modern concept of taxation is linked to the rights of citizenship and the public interest of the state and individuals. Taxes have become a prominent feature of all financial systems, through which they seek to achieve economic, social, and political goals, and financial objectives. Taxes are not only a source of funding. They are also a strategic means that enables states to positively intervene in all aspects of life. Tax revenues also help support state expenditures in various sectors, such as education, health, infrastructure, and others. The money paid by individuals benefits them as services provided by the state (Hamdan, 2012).


Countries increase tax collections to fulfill their duties to society and individuals through taxation. Tax revenues, their components, and collection methods are of paramount importance in supporting the state's general budget, as they help cover public expenditures. The modern era has witnessed changes in various aspects of life. Rapid technological development and the advancement of communications and information technology have played a prominent role. The Internet emergence and increasing expansion of its use, in all fields, have led to a shift from traditional methods of completing transactions to electronic methods (Al-Masoudi, 2010).


Countries all over the world have begun developing their policies to keep pace with the current demands and ensure the highest levels of efficiency, especially in the government sector. This is often characterized by bureaucracy and complex procedures (Lutfi, 2007).

2. material and methods 
Study Problem


Any newly implemented system is bound to face certain challenges and problems that should be overcome through the practical implementation of these modern systems. The development of information and communications technology has prompted institutions to consider using technology to enable citizens to access information as quickly and efficiently as possible. The Income and Sales Tax Department has begun to leverage technology in its tax transactions by developing its website. This includes all the electronic services required by the department and the taxpayer. These services are to increase tax collections for the state treasury with the least possible time and effort. This study aims to examine the impact of the electronic government accounting system on the quality of tax services from the perspective of income and sales tax auditors. This study seeks to answer the following questions:

Main Questions

• Does the electronic government accounting system affect the quality of tax services, from the perspective of Jordanian income and sales tax auditors?

This leads to the following questions:

• Does the electronic government accounting system affect tax return filing from the perspective of Jordanian income and sales tax auditors?

• Does the electronic government accounting system affect the electronic payment and collection system, from the perspective of Jordanian income and sales tax auditors?

• Does the electronic government accounting system affect financial clearance from the perspective of Jordanian income and sales tax auditors?

Study Objectives


This study aims to identify the impact of the electronic government accounting system on the quality of tax services from the perspective of Jordanian income and sales tax auditors.

1. Identify the electronic government accounting system and its impact on tax return filing.

2. Identify the electronic government accounting system and its impact on the electronic payment and collection system.

3. Identify the electronic government accounting system and its impact on financial clearance applications.

Study Significance


The study significance, depending on the researchers’ knowledge, lies in being one of the recent studies that discuss the topic of electronic government accounting in Jordan. This will provide an overview of the electronic services provided by the Income and Sales Tax Department. Moreover, it will motivate researchers to conduct further studies, which are expected to enrich this topic practically. This study is tackled from several perspectives, including strengths and weaknesses. These will lead to increased efficiency in providing electronic services to taxpayers by allowing decision-makers to take the results and recommendations of these studies into account.

Study Hypotheses

Main Hypothesis


There is no statistically significant effect of the electronic government accounting system on the quality of tax services, from the perspective of Jordanian income and sales tax auditors.

This leads to the following sub-hypotheses:

1. There is no statistically significant effect of the electronic government accounting system on tax return filing, from the perspective of Jordanian income and sales tax auditors.

2. There is no statistically significant effect of the electronic government accounting system on the electronic payment and collection system, from the perspective of Jordanian income and sales tax auditors.

3. There is no statistically significant effect of the electronic government accounting system on financial disclosure from the perspective of Jordanian income and sales tax auditors. 

Previous Studies


E-government is the use of information technology, particularly internet applications and websites, to facilitate access to and delivery of government information and serve citizens and businesses efficiently and effectively (West, 2000; Greunz et al., 2001). It is also viewed as a modern means of enabling citizens to quickly access government information and services and share their opinions (Muslimani, 2010). The beginnings of this experiment emerged in Scandinavia and the United Kingdom during the 1980s and early 1990s (Mohammed and Karim, 2012), but the concept crystallized and spread globally with the development of the internet around 2000 (Nickerson, 2001), prompting most countries to adopt this approach.


The importance of e-government lies in its ability to improve the performance of government agencies and increase their efficiency and effectiveness. In the Hashemite Kingdom of Jordan, the e-government program has received significant royal support since its launch. A special royal committee was formed in 2000 to study the situation and present proposals (E-Government Symposium in Jordan, 2001), with the goal of improving the level of government services and achieving customer satisfaction. The primary objectives of e-government include facilitating procedures, saving time, effort, and costs for customers, disseminating digital knowledge, improving the quality of services provided, and enhancing transparency through the availability and dissemination of reliable information (Moynihan, 2004).


 (Shaker, (2017) have demonstrated a clear weakness in the efficiency of traditional tax accounting procedures, leading to delayed transactions and taxpayer dissatisfaction. These studies recommended the adoption of electronic payment and collection systems to improve the efficiency of tax operations.


In the same context, the Joudah (2016) study examined the Jordanian experience, confirming that the introduction of information technology has contributed to improving collection rates and increasing voluntary compliance, which supports the trend toward digitizing tax services. (Al-Razzi, 2012; Al-Lawzi 2010) focused on the challenges facing e-government implementation, such as the lack of infrastructure, weak human resources, and legislation. They are considered major obstacles to achieving full digital transformation. (Al-Ba’aj, 2013) conducted a study to propose a framework for assessing the efficiency of electronic tax collection.  The former study used a balanced scorecard, providing a scientific instrument that can be employed in similar studies.


At the broader economic impact level, (Habib, et al., 2013) conducted a study to examine the relationship between e-services and GDP. It also noted the importance of developing e-government services in supporting the national economy, which is indirectly linked to improving the tax system.


Several recent studies have also addressed the importance of implementing e-government in improving the performance of public administrations, particularly in tax collection and municipal services. The results indicated that the use of information technology and the provision of e-services enhanced collection efficiency and increased local revenues.


(Carlos, et al., 2009) focused on identifying the basic components of the success of e-government in Spain through a study of 92 municipal councils. It concluded that customer’s satisfaction depends largely on simplifying electronic procedures and improving the quality of services provided, which indicated the importance of adopting flexible and easy-to-use systems.


In the Jordanian context, (Al-Nagi & Hamdan, 2009) conducted a study to review the challenges of implementing e-government. They confirmed that despite the progress made in infrastructure and legislation, the digital divide poses a real obstacle. This obstacle is in terms of the widespread adoption of this experience among all segments of society, particularly in the use of e-tax services.


 (Christos, et al., 2007) in the Netherlands classified and analyzed quality approaches to the provision of e-tax services. They found that the availability of services around the clock and in a simplified manner contributed to user satisfaction and high efficiency in managing tax transactions.


(Robert, et al., 2005) also reviewed the experience of transitioning from traditional government to e-government in Sweden by measuring the opinions of public sector employees. The results showed that clarity of strategies helped improve the quality of e-services and enhance their use by citizens. In a comprehensive analytical study, (Basu, 2004) reviewed the experiences of developing countries in implementing e-government. Basu’s study noted the importance of a legislative environment and technical infrastructure, emphasizing the need to develop legal frameworks to enable e-processes, especially in countries with limited resources.


 (West, 2004) conducted a field study in the United States to examine the variation in the provision of e-services between states. It showed that tax filing services were the most available, reflecting the trend toward digitizing financial transactions. The study recommended enhancing the quality of services and expanding their access to all segments of citizens.

Study Methodology


Descriptive and analytical statistics were used to measure the study variables. The researchers collected study data from questionnaires distributed to the study sample and analyzed them using analytical statistics. The descriptive approach was used to describe the study sample and its variables. Inferential statistics were used using a simple regression analysis model to demonstrate the impact of the electronic government accounting system (the independent variable) on the dependent variables: the quality of tax services (tax returns, electronic tax payment, collection, and financial clearance requests).

The researchers used a simple regression equation to measure the study hypotheses and answer its questions. This model can be expressed mathematically using the following simple regression analysis equation:

1. Y (Tax Return) = β0 + β Electronic Government Accounting System + Ɛit +1

2. Y (Payment and Collection) = β0 + β Electronic Government Accounting System + Ɛit + 1

3. Y (Clearance of Accounts) = β0 + β Accounting System E-Government + Ɛit +1

Study Community and Sample

According to statistics from the Income and Sales Tax Department for 2018, 150 questionnaires were distributed to tax employees. These tax employees included (financial managers, heads of audit sections, heads of audit departments, and tax auditors). The number of questionnaires analyzed was 94, representing 89.5% of the study sample. The researchers were unable to analyze the remaining questionnaires, which led to their exclusion. 
Data Collection Instrument (Study Instrument)


The researchers chose a questionnaire as the data collection instrument. It consisted of (40) items covering all study variables. These items were constructed, formulated, and distributed to the sample unit. The questionnaire consists of two main parts, as follows:

1- Part One: Dedicated to identifying the demographic factors of the respondents from Jordanian income and sales tax auditors (educational qualifications, job title, years of experience, and professional certifications).

2. Part Two consisted of items measuring the study variables, namely, identifying the impact of the electronic government accounting system on the quality of tax services from the perspective of Jordanian income and sales tax auditors. 3. Scale: A fifth-Likert scale was adopted “strongly disagree,” “disagree,” “neutral,” “agree, and strongly agree.” An ordinal scale was adopted for these scales to give the arithmetic mean significance by using the ordinal scale of importance, which was utilized when analyzing the results.

4. The researchers adopted limits in this study when commenting on the arithmetic mean of the variables included in the study sample, the researchers identified three levels. These limits exemplified “weak impact level,” “medium impact level,” and “high impact level.”

Descriptive Statistics Results for Independent and Dependent Variables

Arithmetic Means and Standard Deviations for the Electronic Government Accounting System Variable (the Independent Variable)


Arithmetic means and standard deviations were found for the Electronic Government Accounting System variable. The results indicated that the averages for the Electronic Government Accounting System variable were at a high level, with arithmetic means ranging from 3.297 to 4.563. The item "The Electronic Government Accounting System works to unify tax procedures and references across all branches of the Tax Department" ranked first with an arithmetic mean of 4.563, while the item "Using the electronic system addresses the problems of tax evasion" ranked last with an arithmetic mean of 3.297. The overall result indicated a high level of influence of the electronic government accounting system variable from the perspective of the study sample, with the arithmetic mean of the total score reaching 3.767. This figure indicated that the study sample's responses were highly positive to all the statements included. These responses reflect the respondents' view of the need to draw the attention of decision-makers to the use of the electronic government accounting system, as it is an essential component of the Jordanian Income and Sales Tax Department.


The researchers believe that the similarity of responses to the electronic government accounting system items is because this variable has now become a fundamental and essential component of the work of the Jordanian Income and Sales Tax Department.

Arithmetic Means and Standard Deviations for the Tax Return Variable (Dependent Variable)

Arithmetic means and standard deviations were found for the tax return variable. The results indicated that the tax return variable averages were high, with arithmetic means ranging from 4.148 to 2.989. The item included the following: "Providing tax services electronically requires the presence of an electronic tax administration." It ranked first with an arithmetic mean of 4.148, while item 14, which states that "all taxpayers have the full skills to submit electronic tax returns," came in the last item, with an arithmetic mean of 2.989. The overall result also indicated a high level of influence of the tax return variable from the perspective of the study sample, as the arithmetic mean of the total amounted to 3.724. This value indicated that the study sample's responses were positive and to a high degree on all statements. Such responses reflect that respondents see the necessity of adhering to tax returns, as it is an essential part of their work at the Jordanian Income and Sales Tax Department.


The researchers believe that the similarity of responses to the tax return items is because this variable has now become a fundamental and necessary pillar in work at the Income and Sales Tax Department.

Arithmetic Means and Standard Deviations for the Electronic Payment and Collection System Variable (Dependent Variable)

Arithmetic means and standard deviations were found for the payment system variable. The results indicated that the averages for the electronic payment and collection system variable were at an average level, with arithmetic means ranging between 2.946 and 3.872. "The adoption of an electronic payment and collection system by the Income and Sales Tax Department leads to a reduction in the records used in the traditional collection process". This item ranked first with an arithmetic mean of 3.872. "The procedures for the electronic payment and collection process are characterized by complexity and inaccuracy" item ranked last with an arithmetic mean of 2.946. This result indicated that the study sample's responses were positive and average to all statements. Such responses reflect the presence of technical and cognitive competence. These responses, from the perspective of Jordanian income and sales tax auditors, help employees to be more efficient and effective in using the tax return. The arithmetic mean for the overall total was 3.486.

Arithmetic Means and Standard Deviations for the Financial Clearance Request Variable (Dependent Variable)


Arithmetic means and standard deviations were found for the financial clearance request variable. The results indicated that the financial clearance request variable averaged an average of 2.914-4.212. The item "Submitting a financial clearance request electronically helps reduce the chances of administrative corruption" ranked first with an arithmetic mean of 4.212, while the item "The Income and Sales Tax Department's reliance on the electronic financial clearance request service leads to increased administrative burdens on the department's employees" ranked last with an arithmetic mean of 2.914. The overall result indicated a moderate level of influence for the financial clearance variable from the perspective of the study sample, with the arithmetic mean for the total score reaching 3.627. 
This indicated that the study sample's responses were positive and average to all statements. Such responses reflect the respondents' view of the necessity of having a financial clearance request, as it is an essential component of the Jordanian income and sales tax.


The researchers believe that the similarity in responses to the financial clearance request items is because this variable has now become a fundamental and essential component of the work of employees and decision-makers, particularly about the Jordanian income and sales tax. 

Data Analysis of Study Hypotheses and Hypothesis Testing


The purpose of hypothesis testing is to answer the study questions and achieve its objectives. To arrive at test results, the researcher relied on the following statistical analysis:

Simple Regression Coefficient


The researchers used the simple regression coefficient was used to demonstrate the effect of independent variable on the dependent variables. The electronic government accounting system represents the independent variable. The tax return, electronic payment and collection system, and financial clearance request represent the dependent variables.  

1- The Effect of the Electronic Government Accounting System on the Dependent Variable (the Tax Return)

 (β) was used to demonstrate that the regression coefficient is statistically significant, and through it, each variable is compared with the other. The results of this study showed that the value of (β) equals 54.2%. This means that this independent variable (the electronic government accounting system) has an effective contribution in its role and influence on the dependent variable (the tax return). Furthermore, this variable is statistically significant at the ((( 0.05) level. The t value is 8.295, so we note that the independent variable has a positive and statistically significant effect on the dependent variable.


To evaluate R² (R Square Coefficient), the researchers used the model summary, which indicated the proportion of variance in the dependent variable resulting from the influence of the independent variable. If R-squared is equal to 1, this means there is a strong linear relationship between the dependent and independent variables. Conversely, if R-squared is equal to zero, this indicated the absence of a linear relationship between the dependent and independent variables. Accordingly, the regression model for this study is equal to 0.428, which indicated that the regression model captures the amount of variance in the dependent variable.

2. The Impact of the Electronic Government Accounting System on the Dependent Variable: The Electronic Payment and Collection System


The analysis results of this study showed that the value of (B) equals 33.2%. This means that this independent variable (the electronic government accounting system) has an effective contribution in its role and influence on the dependent variable (the electronic payment and collection system). 
Furthermore, this variable is statistically significant at the ((( 0.05) level. The value of t = 5.446, so we note that the independent variable has a positive and statistically significant effect on the dependent variable.


To evaluate R² (R-squared coefficient), the researchers used the summary regression model, which indicated the proportion of variance of the dependent variable resulting from the influence of the independent variable. If R-squared equals 1, this means there is a strong linear relationship between the dependent and independent variables. Conversely, if R-squared equals zero, this indicated the absence of a linear relationship between the dependent and independent variables. Accordingly, the regression model for this study equals 0.244, indicating that the regression model captures the extent of variance in the dependent variable.

3. The Impact of the Electronic Government Accounting System on the Dependent Variable: Request for Financial Clearance


(β) Value was used to demonstrate that the regression coefficient is statistically significant, and through it, each variable is compared with the other. The value of (B) reached 0.484%. This means that this independent variable (the Electronic Government Accounting System) has an effective contribution in its role and influence on the dependent variable (request for financial clearance). Furthermore, this variable is statistically significant at the ((( 0.05) level. Furthermore, the value of t = 5.927, so we note that the independent variable has a positive and statistically significant effect on the dependent variable.
Summary and Hypothesis Testing Based on Previous Studies
Main Hypothesis: There is no statistically significant effect of the electronic government accounting system on the quality of tax services from the perspective of Jordanian income and sales tax auditors.


It was found that the electronic government accounting system has a statistically significant impact and relationship with the dependent variables. The variable had a positive effect on the dependent variables. The strength of the independent variable's impact on the dependent variables was as follows: Electronic government accounting system on tax returns was 0.542. Electronic government accounting system on electronic payment and collection system was 0.332. And electronic government accounting system on financial clearance requests was 0.484. This confirms that the electronic government accounting system has a positive impact on the dependent variables. The commitment of relevant employees, from the perspective of Jordanian income and sales tax auditors, to implementing the independent variable and its use leads to increased efficiency in the quality of tax services, from the perspective of Jordanian income and sales tax auditors. The impact of the independent variable on all dependent variables is statistically significant in contributing to the efficiency and quality of tax services in Jordan. Accordingly, the null hypothesis is rejected and the alternative hypothesis is accepted. Therefore, there is a statistically significant effect of the electronic government accounting system on the quality of tax services in the Jordanian Income and Sales Tax Department.

The results of the sub-hypotheses testing were as follows:
Sub-hypothesis 1: There is no statistically significant impact of the electronic government accounting system on the submission of tax returns from the perspective of Jordanian income and sales tax auditors.


It was found that for every one-unit increase in the independent variable (the electronic government accounting system), an expected increase of 0.542 in the dependent variable (tax returns) is expected. The direction of the relationship is positive. The t-value is 8.295, which is greater than 0.05. This indicated that the electronic government accounting system has a role and contribution in influencing the dependent variable and it is statistically significant. Therefore, we reject the null hypothesis and accept the alternative hypothesis, which states that the electronic government accounting system has a statistically significant effect on the submission of tax returns at the Jordanian Income and Sales Tax Department.

(3-6-4) Second sub-hypothesis: There is no statistically significant effect of the electronic government accounting system on the electronic tax payment and collection process from the perspective of Jordanian income and sales tax auditors.


It was found that the coefficient for the electronic government accounting system is 0.332, which is statistically significant at the ((( 0.05) level. This indicated that for every unit increase in the independent variable, the electronic government accounting system, it is expected that there will be a 0.332 increase in the dependent variable, the electronic tax payment and collection process. The sign of the variable is positive. The t-test also indicated that the value of T = 5.446, which means that the electronic government accounting system has a role and contributes to influencing the electronic tax payment and collection process. Therefore, the results of this test led us to reject the null hypothesis and accept the alternative hypothesis, which is that there is a statistically significant effect of the electronic government accounting system at a significance level of (( ( 0.05) on the electronic tax payment and collection process from the perspective of Jordanian income and sales tax auditors.

(4-6-4) Third Sub-Hypothesis: There is no statistically significant effect of the electronic government accounting system on the request for financial clearance from the perspective of Jordanian income and sales tax auditors.


Regarding the third sub-hypothesis, it was found that the coefficient for electronic services = 0.484, which is statistically significant at the ((( 0.05) level. This result indicated that every unit change in the independent variable (the electronic government accounting system) is expected to result in a 0.484 change in the dependent variable (the request for financial clearance) at the Jordanian Income and Sales Tax Department. The sign of the variable is positive, which indicated that every one-unit increase in the electronic government accounting system is expected to result in a 0.484 increase in the quality of tax services provided by the Jordanian Income and Sales Tax Department. The t-test also indicated that the value of T = 5.927 is statistically significant at the ((( 0.05) level. This means that the electronic government accounting system has an impact and contributes to influencing the financial clearance request from the perspective of Jordanian income and sales tax auditors. Therefore, the results of this test led us to reject the null hypothesis and accept the alternative hypothesis, which is that there is a statistically significant impact of the electronic government accounting system on the financial clearance request in the Jordanian Income and Sales Tax Department.

3. results and discussion

The study results generally showed that the electronic government accounting system has an impact on the quality of tax services from the perspective of Jordanian income and sales tax auditors, represented by tax returns, electronic payment and collection systems, and financial clearance requests, on the efficiency and quality of tax services. Furthermore, the independent variable has a strong positive relationship with the dependent variables.


The results of the study confirm that from the perspective of Jordanian income and sales tax auditors and stakeholders in the Income Tax Department, employees and staff are committed to implementing the independent variable, and this commitment has led to an increase in its impact and contribution to the efficiency and quality of tax services in the Jordanian Income and Sales Tax Department. Based on the above, the results of this study are consistent with the study by Muslimani (2010), which concluded that e-government is a fundamental factor and one of the requirements for using modern technologies to provide citizens with the best mechanisms and the fastest and easiest ways to access government information and services from various government institutions. This study also agrees with the many studies such as  Abbas Badran (2004), which emphasized that the electronic government accounting system, is essential for citizens in terms of the public services provided by the government. This study also agrees with the study by Ali Shaker (2017), which concluded that the electronic tax payment and collection system has helped achieve satisfaction for taxpayers and tax administration employees in the tax collection process due to its efficiency and effectiveness in accounting procedures. This study also agrees with the results of the study by Diala Al-Razzi (2012), which concluded that certain requirements are necessary for the implementation of e-government, given its importance and necessity for various government sectors. The study results were consistent with the findings of Musa Al-Lawzi (2010) regarding the necessity of implementing electronic services. However, he indicated that administration is considered one of the most significant challenges facing the implementation of the electronic government accounting system. Therefore, increased efforts must be made to activate this service, as it is essential and necessary for the implementation of tax work at the Income Tax Department.


The provision of electronic government services raises the expectations of beneficiaries, as these services must be comprehensive, rapid, and meet all the needs of those dealing with them. A study conducted by the British government in 2000 indicated that electronic government services require governments to take further steps to meet the future demands of the electronic government accounting system expected by citizens and the business sector and to provide multiple means for government services. As for the reason for the agreement of the results of this study with previous studies, all studies relied on the electronic government accounting system as a basic variable, and to their reliance on computerized accounting systems such as the tax payment and collection system and others. These results were consistent with the requirements and characteristics of the accounting information system in terms of accuracy, objectivity, and appropriate timing. There is an agreement at all international, regional, and local level that electronic systems aim to organize accounting work, the most important of which is the term "accounting information," which is characterized by the quality that contributes to facilitating accounting work, including tax services.
Conclusion

The study results can be summarized as follows:

1. The study results demonstrated the impact of the electronic government accounting system on the quality of tax services from the perspective of Jordanian income and sales tax auditors.

2. The electronic government accounting system provided by the Jordanian Income Tax Department contributed efficiently and effectively to achieving quality tax services for its beneficiaries.

3. The use of the electronic government accounting system affects the implementation and management of work at the Income and Sales Tax Department. This will contribute positively to greater employee effectiveness in meeting tax requirements.

4. Income and Sales Tax Department employees, workers, and decision-makers should be more committed to fulfill the requirements of the electronic government accounting system. They are to fulfill the requirements of the tax return, payment and collection system, and clearance certificate requests. If so, this contributes to protecting the work of the Income and Sales Tax Department and enhancing the quality of tax services provided by the Income and Sales Tax Department.
Recommendations


In light of the findings of the current study, the researchers present a set of recommendations to enhance the quality and efficiency of tax services at the Jordanian Income and Sales Tax Department. These recommendations are:

1. Focus on the use of the electronic government accounting system, given its importance in delivering useful information to users promptly.

2. The government should work to activate its oversight role in implementing and applying the electronic government accounting system, as it is a key enabler of economic decision-making in Jordan.

3. Continue developing all legislations related to the implementation of the electronic government accounting system in accordance with the requirements and needs of the state.  These legislations should be about achieving quality, efficiency, and effectiveness, to provide tax services more appropriate to their beneficiaries.

4. Oversight through the development of traditional methods and procedures, which require employees, auditors, and decision-makers. It is to have a high level of knowledge and experience in the technologies involved in implementing the electronic government accounting system. This is reflected in the Income Tax Department's outputs for investors and users of financial statements.

5. Activate the study results in line with Jordan's economic interests, increasing attention and taking appropriate measures to encourage taxpayers to fulfill their responsibilities regarding the payment of due taxes.

6. Conduct further future studies to examine other independent variables to achieve the highest quality in tax services provided by the Jordanian Income and Sales Tax Department.
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