[bookmark: _GoBack]Editor’s Comment:
The primary issue lies in the absence of details regarding the personal interviews conducted. Without this information, readers cannot fully understand the basis of the analysis. Please specify the types of questions asked during these interviews and elaborate on the interview process.
Additionally, the references need careful review. It is important to verify the accuracy and appropriateness of all cited sources. For instance, references 3, 9, and 11 appear to be identical—please clarify if there are any differences. Moreover, reference 10 points to an inappropriate source and should be replaced with a more suitable citation.
A thorough revision addressing these concerns is necessary before the manuscript can be considered for acceptance.
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