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ABSTRACT 
	Background: The majority of the entrepreneurs, particularly in rural areas, are unaware of the usefulness of accounting software and just lack the infrastructure for proper internet connectivity and training.  As per the dynamic business environment of the present era, the use of accounting technology has become the need of the hour for small business enterprises (SBEs) all over the world and particularly in developing nations. 
Aims: This study aimed to investigate how accounting technology is influencing financial decision-making in Bangladeshi small business enterprises (SBEs) based on examination of trends, benefits, and adoption challenges.
 Methodology: A mixed-methods cross-sectional design using quantitative questionnaires and qualitative interviews. The study was conducted in Dhaka, Chittagong, and Khulna SBEs of Bangladesh during the period from January 2025 to March 2025. Quantitative data were gathered using structured questionnaires from 200 small business owners who were chosen using stratified random sampling. The questionnaire elicited accounting software types used, usage frequency, effectiveness in making financial decisions, and perceived barriers to adoption. In addition, qualitative data were gathered using face-to-face interviews with 20 entrepreneurs, comprising accountants, SME advisors, and technology service providers. Descriptive statistics and thematic analysis were used in examining the findings. This study used SPSS 20 to analyse the quantitative data. 
Results: Among the 200 respondents, 61% used accounting software like Microsoft Excel (45%), Tally (25%), and QuickBooks (18%). Its use was strongly correlated with better accuracy of finance (72%) and quicker decision-making (68%) (p < 0.05). The key issues were a lack of digital literacy (39%), high cost of software (32%), and data security issues (21%). Qualitative findings highlighted that the adoption of technology reduced dependence on outside accounting services and improved transparency in operations. 
Conclusion: Accounting technology has a profound impact on enhancing the financial decision-making capabilities of small business entrepreneurs in Bangladesh. Yet, focused policy initiatives are required to combat adoption hindrances such as training, subsidisation of costs, and better digital infrastructure to enable equitable access for all areas. By drawing on the experiences of regional counterparts and implementing focused interventions, Bangladesh is well placed to develop a more inclusive and digitally enabled SBE sector.
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1. INTRODUCTION 

[bookmark: _Hlk198565439]Small and medium-sized enterprises (SMEs) have mushroomed globally because of the emerging prospects and opportunities that they offer to business owners and entrepreneurs. They play a major role in most economies, particularly in developing countries (Lirag,2022). Small Business Enterprises (SBEs) are privately owned and controlled businesses that are relatively small in size regarding employees, revenue, and market coverage. It plays a critical role in fostering economic growth, innovation, and job creation across the globe. However, despite their significance, these enterprises often face a persistent financing gap that hinders their growth and sustainability (Durojaiye et al.,2024). As per the dynamic business environment of the present era, the use of accounting technology has become the need of the hour for SBEs all over the world and particularly in developing nations (Chilembo, 2021). Accounting services are much more crucial to a company's success. Accounting systems record, analyse, monitor, and evaluate financial transactions, tax records, and other corporate information (Ahmad & Ahmad,2024; Rasyid et al.,2024). Accounting technology, from simple spreadsheet packages to sophisticated ones such as QuickBooks or Tally, is immensely critical in managing financial information that assists the entrepreneurs in making decisions timely and effective (Shveda et al., 2021). For nations such as Bangladesh, where the economy is dominated by SBEs, such technological change has broader implications for sustainable business development and economic development at large. Moreover, accounting procedures were a result of strict government regulation (Rahman et al., 2014). More recently, there has been a more liberal regime, one in which organisations can utilise financial information on an ad hoc basis but still remain within general guidelines (Taylor et al., 2024).
This has been fueled by digitalisation, whereby technology enables the collection, storage, analysis, and reporting of financial information to be efficient and faster. Bangladesh SBEs use manually operated accounting that is typically time-consuming, erroneous, and inconsistent (Dewan & Nazmin, 2008). Manual systems hinder proper financial planning and result in poor decision-making. With these businesses expanding and facing increasingly complex markets, the limitations of manual systems become evident. Computerised accounting packages provide automation, limit the scope for human error, provide financial forecasting, and streamline business efficiency overall. Various countries around the globe have demonstrated that the application of accounting technologies improves the performance of small firms.(Primah, 2019; Thottoli, 2021). 
For instance, Janvrin and Watson (2017) note that small firms with digital accounting technologies experience timely and precise reporting of finance that supports compliance and investor relations (Janvrin & Watson, 2017). On related grounds, Uzrail and Bardai (2019) illustrate how computerised accounting supports quicker and more trustworthy processing of information that plays a crucial role in making financial decisions (Mohd Sam et al., 2012; Uzrail & Bardai, 2019). In spite of the potential benefits, accounting technologies are yet to be extensively used in Bangladesh owing to some structural and contextual reasons. Prohibitive cost of software and hardware, unawareness, computer illiteracy, and resistance to change are impediments to large-scale usage of the technologies (Khan & Mukit; Rahman et al., 2015; Rahman et al., 2014).
The majority of the entrepreneurs, particularly in rural areas, are unaware of the usefulness of accounting software and just lack the infrastructure for proper internet connectivity and training. Even when there is an electronic solution present, privacy issues regarding data and user-unfriendly accounting systems deter utilisation. The e-accounting, or electronic accounting, concept is put into practice in these situations. E-accounting refers to the use of ICT tools in carrying out accounting functions like journal entries, ledger, and financial reporting (Alfartoosi & Jusoh, 2021; Moniruzzaman & Rahman, 2023). Additionally, it has some key benefits like it unifies procedures, improves data accuracy, and reduces the cost of operating activities. It also provides higher data security and compliance with legislative requirements (Alfartoosi & Jusoh, 2021). All these benefits have been further achieved in the post-COVID era, where cloud-based financial management and remote connectivity have been further prioritised. The importance of technology in business operations, particularly for SMEs, is well established. Additionally, technology-enabled tools offer a competitive advantage for SMEs by facilitating enhanced connectivity, data availability, and decision-making. For Bangladesh, this means that accounting technology can act as a driver of financial transparency and entrepreneurial growth (Okundaye et al., 2019). However, previous research points out that most small business owners in Bangladesh lack the digital literacy required to leverage these tools effectively, creating a digital divide that disadvantages certain groups of entrepreneurs (Dewan & Nazmin, 2008).
In Bangladesh, large-scale use of accounting technology can bring tremendous benefits to small business ecosystems. Utilisation of digital tools will tremendously improve budgeting, simplify payroll, make tax compliance simpler, and provide easier access to finance by providing credible financial reporting. They can also build investor confidence and allow businesses to scale. Achieving all these advantages will necessitate a synchronised effort between policy reform, public-private partnership, and education at the local community level (Xing et al., 2018).  The research's main objective was to determine the ways in which accounting software influences financial decision-making by Bangladeshi small business owners. While global literature has discussed the advantages of using such programs worldwide, empirical research with a South Asian focus, and more specifically at the local level, is limited. Understanding the local barriers, usage patterns, and outcomes of accounting technology adoption is therefore critical.
Thus, this research sought to explore the extent to which accounting technology is being adopted by SBEs in Bangladesh; the effects of these technologies on financial decision-making and business performance; and the adoption barriers and suggest feasible solutions.
Therefore, this study aimed to assess how widely accounting technology is used among SBEs in Bangladesh; to evaluate the impact of these technologies on financial decision-making and business performance; and to identify the barriers to adoption and propose practical solutions.

2. Materials and Methods 

2.1 Study design, participants and procedures
[bookmark: _Hlk200797686]A mixed-methods approach was conducted among SBE owners of Bangladesh. The participants who were 18 years or older, and were Bangladeshi citizens by birth. Eligibility criteria for the study were stated on the front page of the survey questionnaire, and participants were instructed to consider these criteria before participating in the survey. Participants under 18 years of age and those who were unwilling to participate were excluded from the study. Our study included about 200 small business owners and interviews with 20 stakeholders. 
[bookmark: _Hlk200797713][bookmark: _Hlk200797802]For this study, we selected three districts, such as Dhaka, Chattogram, and Khulna, as these three districts represent higher economic hubs with significant SBE activity in Bangladesh. Firms were chosen through stratified random sampling based on industries such as retail, manufacturing, and services. Six undergraduate business students with an accounting background were hired to collect the data from the business owners. Data for the present study were collected during the period January 2025 to March 2025.
2.2 Survey variables and measures:
For the quantitative survey, we used a structured questionnaire consisting of three sections such as demographics information of the participants, pattern of technology usage like types of software, frequency of use, ever received training and financial outcomes for accuracy, decision speed, and profit changes. Qualitative data comprised 20 entrepreneurs who underwent semi-structured interviews lasting approximately 40 minutes. The interview questions explored the deeper insights of the participants in utilising accounting technologies, their faith in digital systems, and their individual stories of success or failure through financial decision-making. We recorded the interviews after obtaining the consent of the participants.
2.3 Data analysis:
[bookmark: _Hlk200797781][bookmark: _Hlk199359261]We used SPSS 20 to analyse the quantitative data. Descriptive and inferential statistics were employed to measure the frequencies, percentages, median, etc. To measure the impact of improved accuracy of financial, we did binary logistic regression, where we used backwards LR model to present the association of accounting technology on the financial decision making and accuracy improvement. The interviews were audio recorded and further transcribed into relevant codes. Codes were further generated into themes and subthemes from the interviews of the participants.

3. results and discussion
3.1 Participant Demographics and Sector Representation
The study population sample was male respondents who made up 68.5% of the population and female respondents who made up 31.5%. The education levels showed that most (53%) of the respondents were at the secondary education level, with the rest, 29%, having undergone higher education certificates. Out of the 200 respondents, most of them (41%) had a monthly income of 15,000 BDT and below, revealing a high proportion of low-income earners in the population under study. Furthermore, 34% of the respondents had incomes ranging from 15,001 to 30,000 BDT, and the rest (25%) had incomes above 30,000 BDT per month, revealing a modest degree of income distribution among small-scale enterprises. Most of the respondents (44%) belonged to the age bracket of 26–35 years, followed by 29% who were over 35 years. The age group of 18–25 years comprised 27% of the sample.

Table 1.	Socio-demographic Characteristics of Participants (N = 200)


	Variable
	Category
	Frequency
	Percentage (%)

	Gender
	Male
	137
	68.5

	
	Female
	63
	31.5

	Educational Level
	Secondary Education
	59
	29.5

	
	Higher Education
	75
	37.5

	
	Other/Unspecified
	66
	33

	Monthly Income
	≤ 15,000 BDT
	90
	45.0

	
	15,001–30,000 BDT
	67
	33.5

	
	> 30,000 BDT
	43
	21.5

	Age Group (years)
	18–25
	52
	27

	
	26–35
	97
	44

	
	> 35
	51
	29

	Location
	Dhaka
	96
	48.0

	
	Chattogram
	65
	32.5

	
	Khulna
	39
	19.5



3.1.1 Types of Business
In Figure 1, our findings showed that most of the participants were retail (38%), followed by manufacturing (34%), and services (27%), based on their professional sectors.



Fig. 1. Types of Business Sectors
 

3.1.2 Adoption of Technology 
Most of the respondents (65.5%) reported (figure 2) use of accounting software of one kind or another in their organisations, reflecting only a limited degree of technological application in financial management functions. Among the packages used, Microsoft Excel was the most widely used package employed by 35% of the respondents. It was closely followed by Tally, used 20% and QuickBooks at nearly 14%, with 4.5% reporting use of other less popular accounting packages. About 27% of participants reported that they used none of the accounting software.


Fig. 2. Adoption of Technology

[bookmark: _Hlk199187377]3.1.3 Impact of Technology Acceptance on Financial Outcomes
The research demonstrated a significant impact of technology acceptance (Figure 3) on some of the most fundamental financial results. Most of the respondents (40.5%) indicated that there was an improved accuracy in the financial reporting, meaning that the utilisation of computer-based tools has resulted in more precise and trustworthy financial information. In addition, 45% of the respondents indicated that decision-making processes - especially those dealing with budgeting and credit application were more efficient, suggesting greater operating responsiveness. Further, 23% of the respondents cited improved profitability in general within six months.

Fig. 3. Impact of Technology Acceptance on Financial Outcomes
3.1.3 Barriers to Adoption
[bookmark: _Hlk199187906]In spite of the above-mentioned advantages of accounting software, there are numerous problems that still prevent its wider use. Foremost among them, (in Figure 4) with 40% incidence, is digital illiteracy, or the absence of exposure and computer usage skills on the part of the end-users. Expensive licensed software was mentioned by nearly 29% of the respondents, citing cost as a deterrent. Besides, 22% expressed grievances about data protection, evidencing distrust in the security and privacy of electronic financial systems. Lastly, 15.5% of the participants cited unstable internet connectivity as a limiting factor, especially in underdeveloped digital infrastructure regions.

Fig. 4. Barrier to Adoption
3.1.4 Association of Accounting Technology on Financial Decision-Making
The logistic regression analysis identified some statistically significant predictors of the financial accuracy improvement of SBE owners in Bangladesh. The level of education was a significant predictor. The owners with secondary education (AOR = 0.277, p = 0.010) and with higher or above education (AOR = 0.193, p = 0.001) were significantly less likely to report an improvement in comparison to the owners with primary education alone.
Age was also considerably associated, whereby respondents who were 26–35 years old were more likely to report enhanced financial accuracy relative to those who were over 35 years old (AOR = 0.180, p = 0.001). This indicates that the younger business owners are more open and willing to embrace digital technologies. In addition, respondents who received training in accounting software were also much more likely to derive benefits (AOR = 0.330, p = 0.007), highlighting the imperatives of formal training in reaping the benefits of financial technologies.
Owners whose decision processes were speeded up through the use of technology were more likely to experience financial accuracy gains (AOR = 0.149, p = 0.001), as were owners who experienced greater profitability (AOR = 0.134, p = 0.001). This suggests that being able to obtain timely information and make more informed decisions results in accuracy gains to a large degree. Finally, digital literacy was a strong enabler; participants without digital illiteracy were over three times more likely to report improved financial accuracy (AOR = 3.217, p = 0.004), underscoring the critical need for user-friendly, locally relevant, and accessible digital training and support for small business owners. Details are in Table 2 and Table 3.
Table 2. Sociodemographic characteristics and distribution of financial accuracy improved among study participants (n=200)

	Variables
	Financial Accuracy Improvement Level
	Unadjusted Regression Analysis

	
	Improved
	Not Improved
	Crude odds ratio 
	95%CI
	P value

	Gender
	
	
	
	
	

	Male
	54 (39.4%)
	83 (60.6%)
	1.153
	0.629, 2.112
	0.645

	Female
	27 (42.9%)
	36 (57.1%)
	Ref
	
	

	Educational Level
	
	
	
	
	

	Primary Education
	16 (27.1%)
	43 (72.9%)
	Ref
	
	

	Secondary Education
	30 (40.0%)
	45 (60.0%)
	0.558
	0.267, 1.166
	0.121

	Higher or Above Education
	35 (53.0%)
	31 (47.0%)
	0.330
	0.156, 0.698
	0.004

	Monthly Income
	
	
	
	
	

	≤ 15,000 BDT
	36 (40.0%)
	54 (60.0%)
	Ref 
	
	

	15,001–30,000 BDT
	33 (49.3%)
	34 (50.7%)
	0.687
	0.363, 1.300
	0.249

	> 30,000 BDT
	12 (27.9%)
	31 (72.1%)
	1.722
	0.783, 3.7898
	0.177

	Age Group (years)
	
	
	
	
	

	18–25
	16 (30.8%)
	36 (69.2%)
	0.938
	0.404, 2.177
	0.881

	26–35
	50 (51.5%)
	47 (48.5%)
	O,392
	0.190, 0.806
	0.001

	> 35
	15 (29.4%)
	36 (70.6%)
	Ref
	
	

	Location
	
	
	
	
	

	Dhaka
	42 (43.8%)
	54 (56.2%)
	0.720
	0.3334, 1.553
	0.402

	Chattogram
	25 (38.5%)
	40 (61.5%)
	0.896
	0.393, 2.041
	0.794

	Khulna
	14 (35.9%)
	25 (64.1%)
	Ref
	
	

	Sector of SBEs
	
	
	
	
	

	Retailers
	29 (38.2%)
	47 (61.8%)
	Ref
	
	

	Services
	21 (38.2%)
	34 (61.8%)
	0.999
	0.489, 2.041
	0.998

	Manufacturing 
	31 (44.9%)
	38 (55.1%)
	0.756
	0.390, 1.467
	0.409

	Uses Accounting Tech
	
	
	
	
	

	No
	25 (36.2%)
	44 (63.8%)
	Ref
	
	

	Yes
	56 (42.7%)
	75 (57.3%)
	1.314
	0.721, 2.396
	0.373

	Type of Accounting Software
	
	
	
	
	

	Microsoft Excel
	26 (37.1%)
	44 (62.9%)
	0.846
	0.402, 1.783
	0.660

	Tally
	23 (57.5%)
	17 (42.5%)
	0.370
	0.159, 0.860
	0.021

	QuickBooks
	8 (29.6%)
	19 (70.4%)
	1.187
	0.436, 3.232
	0.737

	Others
	6 (66.7%)
	3 (33.3%)
	0.250
	0.056, 1.117
	0.070

	None
	18 (33.3%)
	36 (66.7%)
	Ref
	
	

	Received Training
	
	
	
	
	

	No
	24 (31.2%)
	53 (68.8%)
	Ref
	
	

	Yes
	57 (46.3%)
	66 (53.7%)
	0.524
	0.288, 0.954
	0.034

	Frequency of Software Use
	
	
	
	
	

	Rarely
	21 (36.8%)
	36 (63.2%)
	Ref
	
	

	Sometimes
	19 (43.2%)
	25 (56.8%)
	0.768
	0.344, 1.714
	
0.519

	Often
	41 (41.4%)
	58 (58.6%)
	0.825
	0.422, 1.613
	0.574

	Faster Decision-Making
	
	
	
	
	

	No
	25 (22.7%)
	85 (77.3%)
	0.179
	0.096, 0.331
	0.001

	Yes
	56 (62.2%)
	34 (37.8%)
	Ref
	
	

	Improved Profitability
	
	
	
	
	

	No
	46 (29.9%)
	108 (70.1%)
	0.134
	0.063, 0.286
	0.001

	Yes
	35 (76.1%)
	11 (23.9%)
	Ref
	
	

	Digital Illiteracy Barrier
	
	
	
	
	

	No
	40 (33.3%)
	80 (66.7%)
	2.103
	1.177, 3.755
	0.012

	Yes
	41 (51.2%)
	39 (48.8%)
	Ref
	
	

	Cost of Software Barrier
	
	
	
	
	

	No
	58 (40.6%)
	85 (59.4%)
	0.991
	0.530, 1.853
	0.978

	Yes
	23 (40.4%)
	34 (56.6%)
	Ref
	
	

	Data Security Concern
	
	
	
	
	

	No
	64 (40.8%)
	93 (59.2%)
	0.950
	0.477, 1.893
	0.884

	Yes
	17 (39..5%)
	26 (60.5%)
	Ref
	
	

	Poor Internet Connectivity Barrier
	
	
	
	
	

	No
	70 (41.2%)
	100 (58.8%)
	0.827
	0.371, 1.846
	0.643

	Yes
	11 (36.7%)
	19 (63.3%)
	Ref
	
	

	*P<0.05 means significantly associated



Table 3. Factors that predicting financial accuracy improved among the participated SBEs owners in Bangladesh

	Variables
	Adjusted Regression Analysis

	
	Odds ratio 
	95%CI
	P value

	Educational Level
	
	
	

	Primary Education
	Ref
	
	

	Secondary Education
	0.277
	0.104, 0.739
	0.010

	Higher or Above Education
	0.193
	0.072, 0.515
	0.001

	Age Group (years)
	
	
	

	18–25
	0.917
	0.310, 2.712
	0.875

	26–35
	0.180
	0.066, 0.492
	0.001

	> 35
	Ref
	
	

	Received Training
	
	
	

	No
	Ref 
	
	

	Yes
	0.330
	0.147, 0.738
	0.007

	Faster Decision-Making
	
	
	

	No
	Ref
	
	

	Yes
	0.149
	0.065, 0.340
	0.001

	Improved Profitability
	
	
	

	No
	Ref
	
	

	Yes
	0.134
	0.051, 0.355
	0.001

	Digital Illiteracy Barrier
	
	
	

	No
	3.217
	1.460, 7.087
	0.004

	Yes
	Ref
	
	

	*P<0.05 means significantly associated 
Hosmer and Lemeshow test: Chi square (12.985);	df (8); p<0.112


3.2 Qualitative Findings 
The findings unleashed a multitude of accounting software's worst and best anecdotes. Respondents from a wide range of industries explained how technology had rendered financial management activities time-saving, less reliant on third-party intervention, and improved record-keeping. There were also complaints regarding language problems, lack of training, and technical problems.
3.2.1 Reduction in Reliance on External Accountants
One of the most forcefully recurring themes that emerged was greater control over handling finances. Most of the respondents reported that using accounting software enabled them to bring in more in-house, such as bookkeeping and report generation, which had earlier been outsourced. Besides cost savings, this change brought owners of businesses more control over business functions. 
“I used to depend completely on my accountant for everything. If he was busy, I had to wait for days. Now, I can check sales, expenses, even profits on my own, anytime.”
(Male, Retail Sector)
Another participant shared how this change contributed to better oversight:

“At first, I was scared to do it myself, but once I got used to the software, I realised how much I was missing before. Now I catch mistakes early.”
(Female, Small Manufacturing Business)
3.2.2 Time Savings and Efficiency Gains
Most individuals noted that accounting software saves time, particularly in report generation, inventory tracking, and payroll processing. Operations that took hours before can now be accomplished in minutes, making the process flow easier. 
“When I did everything by hand, I had to spend my Sundays going through notebooks. Now with a few clicks, I can see weekly summaries, and I get more time to focus on customers.”
(Male, Service Provider)
One participant noted the impact during peak business periods:

“During festival season, it used to be chaos. But now, billing and inventory tracking are smooth. I don’t lose sales because of missing stock anymore.”
(Female, Retail Entrepreneur)
3.2.3 Improved Documentation and Record-Keeping
Improved documentation was another shared theme. Participants appreciated the ability to maintain records electronically, making it easier to retrieve information for audits, loan applications, or business planning. 
“I never used to keep full records before. Everything was scattered. Now I have all invoices, receipts, and reports in one place, and that gives me peace of mind.”
(Male, Manufacturing Sector)
“When the bank asked for statements, I could print everything in a few minutes. That helped me get a loan faster.”
(Female, Small Business Owner)
3.2.4 Language and Usability Challenges
Though these benefits were appreciated, some users complained of finding it hard to use software interfaces in a language other than their native language. Technical jargon and English-only menus confused them, especially for people with little formal education. 
“All the software I tried was in English. I don’t understand all the words, so I make mistakes. It would be easier if it were in Bangla.”
(Male, Microenterprise Owner)
Another participant added:

“Even the help section and tutorials are in English. I want to learn, but it feels like the tools are not made for us.”
(Female, First-Time Software User)
Some participants had resorted to informal help or partial use of features due to these limitations:
“I only use the billing part because that’s easy. The rest I don’t touch. My nephew helps me when he’s free.”
(Older Male, Retail Shopkeeper)
3.2.5 Desire for Localised, Affordable, and User-Friendly Solutions
There was a strong expressed need for localised solutions that addressed both language and affordability concerns. Participants consistently advocated for simpler, Bangla-supported interfaces and more affordable options for small enterprises.
“I would happily pay for software if it were easy to use and in my language. Right now, it feels like these tools are for big companies, not people like us.”
(Female, Service Business Owner)
Here is a flowchart summarising the qualitative findings from this study.

Fig. 5. Summarising the qualitative findings from your study
The study adds to the increasing literature on how accounting technologies influence financial performance in the SBE context of Bangladesh. The binary logistic regression results reveal several interesting relationships between demographic and behavioural factors of key interest and financial accuracy enhancement. For instance, respondents with higher education were significantly more prone to report financial accuracy enhancements than respondents with primary education. Specifically, secondary (AOR = 0.277, p = 0.010) and tertiary education (AOR = 0.193, p = 0.001) were both associated with greater odds of increased financial accuracy. This suggests that training is necessary to facilitate users' utilisation and exploitation of accounting software—a finding consistent with the prevailing literature emphasising the imperatives of digital literacy and technological competencies in technology adoption (Hoque et al., 2016; Nguyen et al., 2025).
We found in our research that 61% of SBEs use accounting software in their operations. Microsoft Excel is the most used software by 43% of them, followed by Tally at 28%, and QuickBooks at 19%. This supports research carried out by Jusoh, N., & Ahmad, H. et al. (2019) where Bangladeshi SMEs preferred the use of Excel as it is readily available and simple to use. Yet Excel utilisation might also be a sign of resistance to using more advanced software, probably for cost or complexity reasons (Jusoh & Ahmad, 2019). Gupta (2023) found that Indian micro-enterprises prioritise cost-effectiveness and functionality when choosing accounting software. They are moving to cloud-hosted models for their scalability and enhanced features. This difference signifies that while Bangladeshi SMEs are adopting digital solutions, there is still a gap to transition to more advanced systems (Gupta). Most participants (72%) said their financial accuracy got better, and 68% noticed they made decisions faster after using the new system. These results support what Saha et al. (2020) found, which showed that cloud accounting positively affects how organisations perform in Bangladesh (SAHA et al., 2020). Oanh et al. (2024) once again confirmed that usability and support are important determinants of Vietnamese small and medium-sized enterprises (SME-s) using cloud accounting software (Oanh et al., 2024).  Gupta (2023) found that Indian micro-enterprises were more optimistic with their data and were more satisfied. However, using accounting software did not necessarily mean that they became financially more efficient. This could be on the basis of how the software was used, the level of training received by the users, or how frequently the software was utilised (Gupta). The research concludes that those in power and organisations that support small and medium businesses should try to introduce training modules that are customised to individual requirements, offer financial incentives, and carry out awareness drives. This will push businesses away from basic tools like Excel to better, cloud-based accounting systems that increase financial efficiency and decision-making.
We found the main obstacles to be digital illiteracy (39%), high cost of software (32%), data security concerns (21%), and poor internet connectivity (16%). These align with the findings of Hoque et al. (2016), who found substantial challenges to the adoption of ICT by small and medium enterprises (SMEs) in Bangladesh. These are poor infrastructure, lack of technical skills and training, high cost, data security concerns, resistance to change, and lack of government support for SMEs in Bangladesh (Hoque et al., 2016). Aziz et al. (2021) explained that SMEs in Malaysia are beset with problems as they do not have adequate accounting skills and training (AZIZ et al., 2022). Nguyen et al. (2024) emphasised the crucial role played by organisational culture, competitive pressures, and top management support in facilitating the process of digital transformation within Vietnam's accounting sector. This indicates that, in addition to infrastructural concerns, organisational aspects are a key factor to consider for technology adoption (Nguyen et al., 2025). This study suggests the supply of computerised accounting packages and computer literacy special training to the owners and staff of the small and medium-sized business firms, especially in poor locations. Government subsidies, tax exemptions, or soft loans can make the cost of using accountancy technology affordable. Supply of the internet and ICT infrastructure, especially to rural and small-town areas, is required to have good internet penetration and digital devices. Training leaders through training programs and peer-learning networks can also prepare organisations for digital transformations. Other than that, the inclusion of digitalisation in national SBE policy making would set a more consistent and long-term strategy.
Respondents asserted that accounting software reduced their use of external accountants, thereby saving them money and giving them more control over the financial process. The finding is aligned with Trinh (2024), who noted that Vietnamese SBEs that used data analytics experienced a difference in management accounting functions, thereby enhancing their ability to make decisions (Trinh, 2024). Our finding that accounting software reduces SBEs' reliance on outside accountants, at a cost saving and with greater financial control, corroborates research such as that of Nguyen et al. (2024), showing that Vietnamese SBEs using data analytics have improved their contribution to management accounting, thereby enhancing decision-making capacity and operational effectiveness (Nguyen et al., 2025). Yet, linguistic problems and insufficient training proved to be great obstacles. English-only interfaces presented problems for the participants, thereby deterring the widespread use of software functionality. The issue calls for localised solutions, as advocated by Saha et al. (2020), who emphasised the provision of intuitive and context-aware software design (SAHA et al., 2020). Simplification of services and accessibility are noted by the authors as key factors for the successful adoption. Although the language barrier was not discussed by the study, the focus on easy-to-use and accessible software design suggests the necessity of solutions being contextually appropriate for the local user population.
This research identifies a digital divide with urban SBEs being more likely to adopt and utilise accounting software than their rural counterparts. This supports the observation of Saha et al. (2020) that the adoption of technology is deterred by infrastructural constraints in rural settings. Moreover, lower uptake among female business owners indicates gendered constraints, either in the form of social discrimination or lower exposure to training facilities (SAHA et al., 2020). It is recommended that policymakers implement interventions like rural infrastructure development and gender-sensitive package training for socially and geographically disadvantaged SBE owners to close the gap of digital inclusion and facilitate inclusive adoption of technology. Conduct training programs at the local language level at the community level to develop digital literacy among SBE owners and employees, especially rural SBE owners and employees. Assistance in the creation and provision of low-cost, affordable accounting packages that are tailor-made to suit the requirements of small and medium enterprises that can adapt to varying levels of digital literacy.
This study makes a significant addition to the growing body of literature on the role played by Accounting Information Systems (AIS) in improving the financial and operational performance of Small and Medium Enterprises (SBEs) in Bangladesh. Possibly one of the key strengths of the study is its empiricism, founded on primary data gathered from a representative sample of SBE managers and owners, thus generating context-specific evidence on AIS adoption and perceived benefits. The mixed-methods design facilitates analysis because it allows both quantitative trends and qualitative findings to be identified. There are a few limitations that need to be noted, however. The sample size, while adequate for exploratory research, is too low to be representative of all SBEs in Bangladesh and therefore generalizability is poor. Second, the cross-sectional nature of the study limits inferring causality and assessing the long-term impact of AIS adoption. The study relies on self-reported data, which may be affected by social desirability or recall bias. Finally, there is scarce research on sectoral heterogeneity, and combined with the fast-evolving nature of accounting technology, this can affect the external validity of the results across various business environments.

4. Conclusion

Utilisation of accounting software by small business enterprises in Bangladesh is a significant opportunity to maximise financial accuracy and decision-making process efficiency. However, in being able to reap the overall advantages associated with these areas, there is a need to surmount the myriad challenges confronting the implementation of these technologies. By drawing on the experiences of regional counterparts and implementing focused interventions, Bangladesh is well placed to develop a more inclusive and digitally enabled SBE sector.
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Positive Impacts of Accounting Software


Greater control over finances


Challenges Faced by Users


Language and usability issues


User Aspirations


Desire for Bangla-supported interfaces


Time savings and operational efficiency


Improved documentation and record-keeping


Lack of localized training and support


Partial feature use due to complexity


Affordable software for small businesses


Simplified and user-friendly tools


Types of Business

Sales	[PERCENTAGE]
[PERCENTAGE]

[PERCENTAGE]

Retails	Services	Manufacturing	38	27	34	

Adoption of Technology

Series 1	[VALUE]

[VALUE]

[VALUE]

[VALUE]

Microsoft Excel	Tally	QuickBooks	Others	35	20	14	4.5	


Series 1	
Improved Accuracy in Finance Reporting	Efficient Decision-Making (Budgeting 	&	 Credit)	Improved Profitability (within 6 months)	40.5	45	23	


Barrier to Adoption

Series 1	15.5


Digital illiteracy	High software costs	Data security concerns	Unstable internet connectivity	40	29	22	4.5	



