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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript makes valuable contribution to the scientific community by addressing a significant gap in the literature on Digital finance inclusion in developing countries, specially in rural Sri Lanka by empirically examining the relationship between household income and online banking it highlights how social-economic disparities influence access to and engagement with the digital financial service. The finding offers statically robust evidence that income is key determinant of online banking behavior, reinforcing global patterns while contextualizing them within a localized setting, these insights are essential for scholars, policymaker, and financial institutions, aiming to develop inclusive financial strategies and bridge the digital divide in underserved populations.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The current title “Exploring the relationship between household income and online banking engagement,” is clear and relevant, but it can be made more specific and meaningful by including the geographical context and emphasizing the digital divide or financial inclusion angle. 

suggested alternative title: “Income based disparities in online banking engagement: Evidence from rural Sri Lanka” 

or

 “The impact of household income on online banking usage in rural Sri Lanka: Path towards Digital financial inclusion”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is is largely comprehensive, covering the research context, objective, methodology. key findings and recommendation. However there are a few areas where improvement would enhance clarity, conciseness and impact.

Suggestions for improvement. 

Add a brief mention of key demographics or location. The abstract mentions “Sri Lanka context but omit omits the specific study area Balangoda in Ratnapura District).  Including this add clarity and strengthen the contribution. 

clarify the dependent and independent variables. Currently the terms “online banking behaviour is a bit vague. Consider specifying that usage frequency is measured outcome.

Streamline redundant phrases:

Example: “Aiming to understanding how income disparities influence in banking behavior in the Sri Lanka context” could be more concise. 

Add a sentence on practical significance of findings: you briefly mention recommendation, but a clear Takeaway for a policy or practice would improve impact.

Assumption of ANOVA:

While ANOVA

was appropriately used. The manuscript does not mention whether key assumptions example Normality, homogeneity of variance were tested.  including a brief note on these would improve scientific transparency.

Sample methods prescribed as a “sample and random sampling,” but the procedure for selecting participants from the population is not detailed . example was a list used?,  how where individual contracted. This is the important to ensure reproducibility and reduce basis.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the main script is scientifically correct. Overall the study follows a logical research process, employs appropriate statistical methods, and bases. Its analysis on establishment theories and prior literature. The use of ANOVA and the post hoc comparison is suitable for examining differences in online banking usage across group and the rejection of the null hypothesis is justified with the clear statistical evidence  (p<0.05). 

However a few points could be strengthen to improve scientific rigor:

Operationalization of variable: 

The manuscript should be more clearly define how “online banking engagement” was measured. Example number of the logins per week, types of service used. Currently, this is implied but not explicitly detailed .

imitation. 

The manuscript lacks a discussion of limitation such as self reported data bias or the study’s geographical constraints. Including this would demonstrate critical scientific reflection.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The reference in the manuscripts are mostly sufficient and fairly recent with good mix of foundation’s example, (e.g., Davis 1989) and the newer studies published between 2018 and 2023. They support the studies, the theoretical framework and contextual understanding of the online banking adoption, financial literacy, and social economic barriers.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language quality of the article is generally understandable, but it requires improvement to meet the standard of scholarly communication. The grammar, punctuation and sentences structures are often inconsistent and in several sections, phrases and informal tone, reduce clarity and academic professionalism.

Issue identify grammar and punctuation error, example “212 (55.5%)” should be 122 (55.5  percentage.

Example: “based on the table 0.3 should be Based on Table 03”.

Inconsistent academic tone: 

Informal phrases like few research have been done should be changed to limited researchers has been conducted, repeatedly or sentences. 

Example the result obtained from the research can be described as follow Could be simplified to research Findings are summarized below sentence, clarity and flow. Some long or complex sentence could be split and restructure for clarity. 
	

	Optional/General comments


	General comment these manuscript addresses an important and timely topic. However, household income influence online banking engagement in the development. Country contacts. The study well structured uses appropriate statistical methods and present clear policy-relevant findings. It focuses on rural regional Sri Lanka feels a meaningful gap in the literature and provide valuable insights for the improvement, improving digital financing inclusion.
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