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	PART  1: Comments



	
	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.

	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This study fills a key hole in logistics books by bringing together, for the first time, a full look at all-mile delivery quality through the SERVQUAL lens. By moving beyond the usual last-mile spotlight, it helps scholars and practitioners see the whole delivery trip, from first pick-up to final drop-off. Findings about what customers expect and how new tools are changing service can steer coming research and shape smarter delivery rules.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Absolutely, the title is nicely done-simple, precise, and spot-on for what the paper is about. It signals exactly what the review covers and who will find it useful, so any reader can tell at a glance whether the topic matters to them.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract already covers most of what readers need and gives a good snapshot of the paper. Still, mentioning the SERVQUAL model by name and stating exactly which years the literature spans would sharpen its clarity and punch. Doing so lets the audience see the toolbox the authors used and know how recent the evidence is.
	

	Is the manuscript scientifically, correct? Please write here.
	Peer review proceeds in a routine way, with a clear step-by-step checklist that guides readers through the process and offers a model other authors could easily copy.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The paper leans on fresh, discipline-specific sources that fit snugly inside the projects scope, backing each claim and tuning in to what todays researchers are already discussing.
	

	Is the language/English quality of the article suitable for scholarly communications?


	Language throughout is sharp, professional, and free of jargon dump, hitting the sweet spot between academic seriousness and readability for non-specialists who pick up the journal.
	

	Optional/General comments


	· One or two simple tables or brief graphs that line up the main SERVQUAL findings at each delivery stage would let busy readers see the story in a single glance.
· A short note about study limits added to the end would tidy up the argument, avoiding bravado and giving the paper a little extra scholarly clout.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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