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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	The article helps to understand the impact of Artificial Intelligence in the service provided by  FinTechs. It equally states the challenges involved and recommendations for proper use. It also discusses the intersection of ai and financial services.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	The title looks good
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	The abstract is comprehensive; however, many acronyms were not defined, including: FinTech, CX,OE, FPL, KYC/AML
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	Yes, the article is scientifically correct
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are recent.
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	1. The first use of acronyms without the full meanings were common in the article, starting from the abstract. This should be corrected.
2. The introduction needs to be expanded with more definitions of terms in the article. More citations are needed too.
3. Some facts were not cited e.g in section V, page 8: "Case studies illustrate how using the technology can make financial sense. For example, Upstart’s machine learning credit models have demonstrated to approve 58% more loans at a 27% lower default rate compared with traditional credit scoring" This case study wasn't expressly cited in the article. if possible, the page should be included.
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5. Some of the citations look like mere placeholders. No reference was made to any of the citations in the article.
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