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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript provides a thorough and well-structured review of existing literature examining the relationship between service quality and client satisfaction in government offices using the SERVQUAL model. It synthesizes various studies across dimensions such as assurance, empathy, reliability, responsiveness, and tangibility, offering both local and global perspectives. The review is of significance to the scientific community as it consolidates scattered evidence and offers a valuable reference for policymakers and practitioners striving for citizen-centric public service delivery. The work contributes meaningfully to the discourse on improving government service performance through structured frameworks. This literature review is important as it consolidates fragmented research on public sector service quality and client satisfaction. By applying the SERVQUAL framework to government contexts, it identifies gaps and opportunities for improved public service delivery. The study supports evidence-based policymaking and contributes to the global body of knowledge in public administration and service management.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	Yes, the title accurately reflects the content and scope of the paper.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	Yes, the abstract is clear and comprehensive. It successfully highlights the aim, methodology, and key findings. No major additions or deletions are necessary.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically robust. The literature has been systematically reviewed, and findings are well-synthesized. However, minor editorial refinement could further enhance clarity.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes, the references are adequate, relevant, and include several recent sources from 2020 onwards. The inclusion of both global and Philippine-specific studies is commendable.


	

	Is the language/English quality of the article suitable for scholarly communications?
	Yes, though overall the language is appropriate for academic communication, the manuscript would benefit from a final round of proofreading to fix occasional grammatical inconsistencies and improve flow.
	

	Optional/General comments


	· A table summarizing key studies and their findings would improve readability and comparison.

· Consider reducing some repetition in defining SERVQUAL dimensions.

· Minor formatting inconsistencies (e.g., spacing between paragraphs and punctuation) can be corrected.
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