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	Reviewer’s comment

Artificial Intelligence (AI) generated or assisted review comments are strictly prohibited during peer review.
	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	Public service quality is of late gaining a lot of importance due to increased awareness in the society regarding the rights of people. Various dimensions of service quality have been used in private service organizations to satisfy the customers and enhance the brand equity since a long time. This type of research is very relevant in the present scenario to give a transparent and accountable government functioning for the welfare of community at large.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	Yes, it specifically communicates the focus of the study.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	Yes, the abstract is comprehensive. 
	

	Is the manuscript scientifically, correct? Please write here.
	Yes. However, scope for further research needs to be highlighted.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Yes. The references are adequate and include a good number of recent studies, particularly those published after 2017. The authors have cited key literature in the areas of SERVQUAL dimensions in different public sector organizations like banking, tax offices and other public sector organizations. No immediate additions are required,
	

	Is the language/English quality of the article suitable for scholarly communications?


	Overall, the language is acceptable for academic publishing. The writing is at times overly verbose, and some parts would benefit from clearer sentence structure. Minor revision and improvements would enhance the quality of research paper. 
	

	Optional/General comments


	An empirical study by collecting data from users of various service organizations in Philippines, in future will be the logical extension of the present research.
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