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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	Quality assessment is important throughout an organisation, especially in services where the customer is directly involved in the process.
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	Some suggestions for improvements:
Add the number of articles found in the databases.

Add the number of citations of the most cited articles.

Add a summary table of the dimensions explaining what the study reported about each one.
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