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	Compulsory REVISION comments


	Reviewer’s comment
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. Why do you like (or dislike) this manuscript? A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses a critical and timely topic by exploring the role of data-driven personalization in financial services. As the financial sector increasingly integrates AI and big data, understanding how personalization enhances customer experiences and risk management is vital. The manuscript provides valuable insights into emerging technologies shaping the future of finance, making it a useful contribution to the scientific community.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is suitable and accurately reflects the content of the manuscript. However, a more descriptive alternative could be: "AI-Driven Personalization in Financial Services: Enhancing Customer Experience and Operational Efficiency."
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive but could be more concise. I suggest removing some repetitive phrases and explicitly mentioning key emerging technologies like machine learning and AI earlier in the abstract to strengthen the focus on the technological aspect.
	

	Are subsections and structure of the manuscript appropriate?
	The subsections and structure are well-organized, providing a logical flow from the introduction to emerging technologies and future trends. This makes the manuscript easy to follow and contributes to its overall readability.
	

	Please write a few sentences regarding the scientific correctness of this manuscript. Why do you think that this manuscript is scientifically robust and technically sound? A minimum of 3-4 sentences may be required for this part.
	The manuscript is scientifically robust and technically sound. It provides clear explanations of how data-driven personalization impacts financial institutions and includes relevant, recent technological advancements. The authors also provide real-world applications of AI, machine learning, and fintech innovations, grounding the theory in practical use cases. This enhances the manuscript's credibility.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.

-
	The references are sufficient and recent, with most citations from the last 5 years. No additional references are required at this time.


	

	Minor REVISION comments

Is the language/English quality of the article suitable for scholarly communications?


	The language is appropriate for scholarly communication, but some minor grammatical corrections would improve clarity. For example, changing "remarkable handling of consumer needs" to "effective management of consumer needs" would make the text more precise and easier to understand.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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