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	Compulsory REVISION comments


	Reviewer’s comment
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. Why do you like (or dislike) this manuscript? A minimum of 3-4 sentences may be required for this part.


	The manuscript "Data Driven Personalization in Financial Services" offers a valuable contribution to the growing field of financial services, particularly focusing on the application of emerging technologies like AI, machine learning, and big data analytics. The topic is of significant relevance given the current shift towards digital transformation in finance, and the paper provides insights into how these technologies can enhance customer experience, risk management, and financial inclusion. It is especially timely and pertinent for both researchers and practitioners in the finance and technology sectors.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The current title is suitable as it directly reflects the core content of the paper. However, a more descriptive alternative could be: "Leveraging Data-Driven Personalization in Financial Services through Emerging Technologies."
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is comprehensive and summarizes the key themes of the manuscript effectively. However, it could be enhanced by briefly mentioning the specific emerging technologies (such as AI, machine learning, and blockchain) discussed later in the paper. This would provide readers with a more detailed overview upfront.
	

	Are subsections and structure of the manuscript appropriate?
	The subsections and structure of the manuscript are well-organized and follow a logical progression from introduction to future trends and conclusions. Each section builds on the previous one, allowing for a coherent understanding of the subject matter.
	

	Please write a few sentences regarding the scientific correctness of this manuscript. Why do you think that this manuscript is scientifically robust and technically sound? A minimum of 3-4 sentences may be required for this part.
	The manuscript is scientifically robust and technically sound. The authors have appropriately highlighted how big data, AI, and machine learning are driving personalization in financial services. The discussion on the benefits of personalization—such as improved product relevance, customer experience, risk management, and competitive advantage—are well supported with references and practical examples. The integration of emerging technologies is presented with a clear focus on their potential for transforming the financial landscape, making this paper technically strong and relevant.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.

-
	The references are mostly current and relevant to the topic. However, there is room for improvement by adding more recent studies on AI and blockchain applications in the financial sector from the last two years to reflect the latest advancements. One suggested addition could be a reference to the role of generative AI in personalization for financial services.
	

	Minor REVISION comments

Is the language/English quality of the article suitable for scholarly communications?


	 The language and English quality of the manuscript are generally suitable for scholarly communication. There are a few sentences that could benefit from rewording for clarity. For instance, the sentence in the abstract, "Emerging technologies promise greater accuracy and personalization," could be more specific about which technologies are referred to.

·  The flow in the "Future Trends" section can be made smoother by ensuring that each technology is discussed with a similar depth of detail.
	

	Optional/General comments


	
	


	PART  2: 



	
	Reviewer’s comment
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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