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	PART  1: Review Comments



	Compulsory REVISION comments


	Reviewer’s comment
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. Why do you like (or dislike) this manuscript? A minimum of 3-4 sentences may be required for this part.


	The paper explores the evolving role of data-driven personalization in financial services sector which is a critical topic in the age of digital transformation. The paper provides valuable insights on how emerging technologies such as AI/ML can enhance personalization and customer experience. The paper emphasizes on practical applications of personalization, offering valuable insight on future trends in financial services. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Since the paper discusses the impact of AI in personalized investments, the title could include AI in the title. For example – Data-Driven Personalization in Financial Services: effects/impact of AI.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Additions – 

“The integration of machine learning structures financial services to meet individual customer needs, ensuring product customization.” This sentence could be simplified for clarity.

Impact on traditional institutions is not covered in the abstract.

Adding how emerging technologies are shaping personalization.
	

	Are subsections and structure of the manuscript appropriate?
	Conclusion doesn’t reiterate the key points. I would consider integrating future trends into the conclusion and strengthen the conclusion to reflect the takeaways. 

	

	Please write a few sentences regarding the scientific correctness of this manuscript. Why do you think that this manuscript is scientifically robust and technically sound? A minimum of 3-4 sentences may be required for this part.
	The paper provides good arguments regarding the role of FinTech innovations on individual/personalized product offering, which aligns with the current industry trends. The topic is timely and can provide valuable insights to the financial sector. However, the paper could benefit from including real-world case studies or examples to support the claims, further strengthening the findings.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.

-
	Yes
	

	Minor REVISION comments

Is the language/English quality of the article suitable for scholarly communications?


	Hyphenate for consistency - "data-driven personalization" 
“The integration of machine learning structures financial services to meet individual customer needs, ensuring product customization.” This sentence could be simplified for clarity.

Correct grammatical errors – commas after Thus and Hence and punctuations in long sentences. Use of ‘their’. 
Ensure consistency in indentation


	

	Optional/General comments


	The paper could benefit from adding a ‘challenges’ section that talks to challenges with AI/ML such as –

Bias in algorithms.
Regulatory challenges with implementing AI/ML in financial sector such as GDPR
Ethical considerations for responsible use of AI

Include real-world case studies or examples to support the claims, further strengthening the findings.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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