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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript offers valuable insights into how Total Quality Management (TQM) practices influence organizational behavior within local companies, a topic of growing relevance in both academic and professional contexts. By conducting a comparative case study, it highlights practical applications of TQM and reveals how it shapes employee attitudes, communication patterns, and overall workplace culture. The findings contribute to the existing body of knowledge by bridging the gap between theoretical frameworks and real-world implementation of TQM strategies. This study can serve as a reference for policymakers, managers, and researchers seeking to enhance organizational performance through quality-driven approaches.

May have a significant role for the scientific community from the overall perspective.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The current title, "The Impact of Total Quality Management on Organizational Behavior: A Comparative Case Study of Local Companies," is generally clear and informative. However, it can be improved for better readability and academic tone. The title might be "Exploring the Impact of Total Quality Management on Organizational Behavior: A Comparative Study of Local Firms"
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Overall, it provides a clear overview of the study’s scope, objectives, context, and findings. However, for better clarity, coherence, and academic rigor, I suggest a few refinements to make it more comprehensive and balanced. Below are my suggestions could be followed by a revised version of the abstract: Clarify the Research Methodology: Briefly mention the comparative case study design and data collection methods (e.g., interviews, surveys, document analysis) to enhance credibility. Balance Positive and Negative Findings: The abstract initially highlights positive impacts, then shifts to negative findings. Present this contrast more smoothly and explicitly. Refine Terminology: Avoid phrases like “expressing hope” in academic writing. Instead, suggest implications or recommendations. Avoid Repetition: The phrase "organizational behavior" is repeated too frequently. Try to vary the language slightly for readability. Tighten the Conclusion: End with a clear takeaway or implication for future research or practice.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, Overall the manuscript is scientifically right but if it is put the Background of the study and Literature review of the study might be added for more suitability.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are sufficient and recent but the list should be more and recently added.

For more academic tone of the article, the following points may be added:

Research gap, Background of the study, Literature review.

The sample size 50 is accepted as it is qualitative research and the data collection method is suitable for this type of empirical research.
	

	Is the language/English quality of the article suitable for scholarly communications?


	I went through the whole paper and observed that an academic standard has been maintained.
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