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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	Conventionally, mostly research findings say TQM influence is positive. The author says “The analysis shows a negative correlation between TQM implementation and organizational behavior due to several challenges: a lack of customer-centric approaches, absence of structured quality plans, insufficient employee training and involvement, and limited resources”. This warrants further research to address limitations, unanswered questions, and may have potential areas for deeper investigation.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Title of article is suitable.
Perhaps could add Kurdistan “A comparative Case Study of Kurdistan Local Companies”

This may add clarity.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Can be improved. Examples below:
The findings conflict with the analysis. Perhaps, the author needs to state clearly findings from literature and analysis of findings from study?  This will minimise confusion when article is read.

Good to state quantitative research methods were adopted, type of sampling method was applied on data collected from 2 (two) manufacturing companies using survey questionnaire, etc.
As this is a research paper, need to provide a theoretical perspective with an underpinning theory to support the research framework. While for practitioners, what can be harnessed from the findings in this research including study limitations.
	

	Is the manuscript scientifically, correct? Please write here.
	No literature review section to support research gaps, justify proposed research theoretical framework and hence research hypotheses. This section to include past published works on research problem, theories and evidence plus author's critical evaluation.

Please provide underpinning theories in support of the conceptual model and how it can be applied to TQM application and organizational behavior. Please provide a research framework to illustrate the relationships among all the key variables that this research examined. 
Sampling and data collection used from Jan – Mar 2022, seemed a little long ago for this manuscript findings. Please justify. Only 50 employees from 2 companies. Pls state how many from each of the company in the demographic analysis. Are 50 employees adequate? Please justify. Define volunteers, represents 24% of the respondents. Attached the survey questionnaire. Further, please outline the 10 items on TQM and the 5 items on Organizational behavior. 
Author on page 12 indicated “These results do not support the first hypothesis (H1: Total Quality Management is negatively related to Organizational Behavior), and suggest a negative relationship between the variables in the context of this study may be inaccurate. Table No: 6 hypothesis statement to be written in full. First or the only hypothesis in this study?

Suggestion, perhaps hypothesis can be worded as:

H1: Total Quality Management has positive influence on Organizational Behavior of Kurdistan Local Companies


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Inclusion of more recent published works not addressed adequately. Total 20 references. Out of which 8 (40%) from same lead author, could be interpreted as bias.
	

	Is the language/English quality of the article suitable for scholarly communications?


	English quality of the article is adequate.
	

	Optional/General comments


	1) Fig No: 01 in page 4 not standardised with Fig 1. in page 5
2) Table No: 4 is missing?

3) Table No: 4 is listed under heading Table No: 5

4) Keywords, author means customer satisfaction not customer salinification?

5) TQM application and practices used inter-changeably, best to standardise to ease reading and avoid confusion.
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