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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript offers timely and relevant insights into the application of big data analytics and sentiment analysis within the automotive industry. It provides empirical evidence linking negative online sentiment to automotive sales, using a highly focused case study of the Chery Omoda 5 in Malaysia. The integration of multi-platform digital discourse with traditional sales metrics fills a notable gap in regional consumer analytics and contributes to both theoretical and practical domains. Furthermore, the study’s real-time sentiment tracking and strong statistical methodology enhance its robustness and replicability.


	

	Is the title of the article suitable?

(If not please suggest an alternative title)
	Yes. The reference list is comprehensive and includes up-to-date studies from 2020 to 2024. It effectively supports the research context, methodology, and discussion.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract is informative and well-structured. It clearly outlines the context, objectives, methods, findings, and implications. One minor suggestion: you may consider specifying the method used for NLP (e.g., which algorithm or model) for more precision.


	

	Is the manuscript scientifically, correct? Please write here.
	The manuscript is scientifically sound, well-referenced, and employs appropriate methods including NLP, correlation analysis, and time-series modeling. The correlation value (r = -0.924) is compelling and supported by multiple forms of data visualization. However, a brief elaboration on controlling for confounding factors in regression models could improve transparency.


	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The reference list is comprehensive and includes up-to-date studies from 2020 to 2024. It effectively supports the research context, methodology, and discussion. No major additions needed.


	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is clear, scholarly, and well-edited. It meets the standards of academic writing in computer science and data analytics.


	

	Optional/General comments


	The paper could benefit from a brief sensitivity analysis or robustness check for sentiment classification reliability.

 Consider highlighting potential applications of this approach to other high-involvement consumer goods.

The manuscript is an excellent candidate for publication pending minor clarifications.
The manuscript is methodologically robust, theoretically grounded, and highly relevant. Minor clarifications regarding model design (e.g., confounding control) and potential data ethics statements are needed before publication.
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