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	Reviewer’s comment
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.
	Application of AI in hospitality space is an important area of research as it can make or break the experience of consumers of services or products . People that seek hospitality  generally are interested in human interactions but do not shy away from  innovative technology solutions that can enhance or ease the equality of service . The beauty lies In making the right balance to give customers a seamless experience to ensure the brand image is maintained and that the AI offers opportunities that customers are willing to embrace
	

	Is the title of the article suitable?
(If not please suggest an alternative title)
	Yes 
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.
	Article is comprehensive  , however , can be expanded to include Generative AI concepts to hospitality . Concepts like virtual assistants for enhanced guest experience need to be analyzed where “not to be used “ as much like “where to be used “ . Study can go deeper into what AI models can learn from variety of customer behavior related data.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes , scientifically it is acceptable .  Many of the hotel chains these da
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	References do suffice . In fact , my suggestion would be to use impactful research that has been cited by others .
	

	Is the language/English quality of the article suitable for scholarly communications?
	Yes , some spelling mistakes can be corrected
	

	Optional/General comments
	While AI has the capability to improve guest experience and security , it can also pose threat to to the guest experience and especially security due to several data leakages that we have seen happening in finance and healthcare industries . The right use cases must be taken into consideration to initially explore the in house application in revenue management and operational efficiency before it is taken to front end and security related opportunities.
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	Are there ethical issues in this manuscript? 

	(If yes, Kindly please write down the ethical issues here in details)
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