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	PART  1: Comments



	
	Reviewer’s comment
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript addresses the critical role of artificial intelligence (AI) in enhancing operational efficiency in the hospitality industry, particularly in South-West Nigeria. It contributes to the growing body of knowledge by exploring AI's applications in personalized guest experiences, revenue management, and chatbots. The findings can serve as a reference for hoteliers and policymakers looking to adopt modern technological solutions.
Describe how your study contributes to AI integration in hotel management, focusing on regional insights and global implications.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The current title is suitable and reflects the manuscript's content. However, a more concise version could be: "The Impact of Artificial Intelligence on Hotel Operational Efficiency in South-West Nigeria."
State whether the title will be updated or maintained as is, and if updated, specify the change.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract provides a good summary of the objectives, methodology, and key findings. However, consider emphasizing the statistical results and implications for hotel operations more prominently.
Update the abstract to highlight key findings and statistical results, and confirm changes made.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically correct. The methodology is appropriate, and the results align with the stated objectives. Minor improvements in statistical explanation clarity are suggested.
Confirm adjustments to clarify statistical methods and results.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are sufficient and include recent studies. However, incorporating more case studies from other regions or global perspectives would enrich the discussion. Suggested sources include recent AI applications in hotel management globally.
Include additional references as suggested, such as global case studies, and confirm the updates
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is generally suitable but contains minor grammatical and stylistic issues. Proofreading is recommended to improve fluency and coherence.
Perform a thorough proofreading process and confirm corrections have been made to address language issues
	

	Optional/General comments


	The study is valuable for understanding the potential of AI in hospitality, but the discussion section could better integrate regional findings with global trends. This would enhance its relevance for a broader audience.
Expand the discussion section to connect regional findings with global trends and confirm the completion of this revision in the manuscript
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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