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	PART  1: Comments



	
	Reviewer’s comment
	Author’s Feedback (Please correct the manuscript and highlight that part in the manuscript. It is mandatory that authors should write his/her feedback here)

	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	Expand the section by explicitly detailing how its findings address critical gaps in understanding AI's impact on operational efficiency in hospitality, particularly in under-researched regions like South-West Nigeria, and its implications for global hotel management practices.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Generally, the title is suitable as it reflects the main focus and scope of the study.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract provides a general overview of the study, highlighting the objectives, methodology, and key findings regarding AI's role in operational efficiency in hotel management in South-West Nigeria. However, it could be more comprehensive by explicitly stating the research gap addressed and the broader implications of the findings for the hospitality industry. Additionally, the abstract should briefly mention the significance of balancing AI adoption with human interaction to enhance guest experiences. Consider omitting overly detailed descriptions of the methodology, such as the exact number of hypotheses and questionnaires, and instead focus on summarizing the results and their impact. This adjustment would make the abstract more concise, engaging, and aligned with standard academic practices.
	

	Is the manuscript scientifically, correct? Please write here.
	As for the overall, the manuscript appears to be scientifically correct, as it includes clear objectives, hypotheses, a detailed methodology, statistical analyses, and a thorough discussion of findings. However, there are areas where academic language and grammar could be improved for clarity and professionalism
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references in the manuscript are mostly relevant and sufficient, as they address key areas of artificial intelligence (AI) in hotel management, including guest experience, chatbots, virtual assistants, revenue management, and customer satisfaction. However, there are some gaps in recency, as some cited studies are older than five years, which may limit the incorporation of the latest trends and technologies in AI.
Some suggestion:
Nguyen, Quoc-Loc & Tran, Phi-Phung. (2024). The Role of AI in Shaping Future Tourism and Hospitality Trends. 10.21203/rs.3.rs-5280180/v1.

	

	Is the language/English quality of the article suitable for scholarly communications?


	The language and English quality of the article are generally adequate for scholarly communication but could benefit from improvements to enhance clarity and professionalism. There are instances of grammatical errors, awkward phrasing, and repetitive language that may affect readability. For instance, phrases like "asymptotically significances" should be revised to "statistically significant," and the consistency of tenses should be maintained throughout the manuscript. Additionally, transitions between sections could be smoother to improve the flow of ideas. It is recommended to conduct a thorough proofreading and consider professional editing to polish the language, ensuring it meets the standards of academic writing
	

	Optional/General comments


	The manuscript addresses an important and timely topic by exploring the benefits and challenges of AI adoption in hotel management, with a specific focus on South West Nigeria. The study is well-structured, with clear objectives, a solid methodology, and detailed statistical analysis. However, enhancing the academic rigor and presentation of the content would significantly improve its impact. Suggestions include refining the language for clarity, updating references to include more recent studies, and providing a more balanced discussion of AI's limitations alongside its benefits. Strengthening the practical implications and considering global perspectives could also broaden the manuscript's relevance and appeal.
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	Are there ethical issues in this manuscript? 


	(If yes, Kindly please write down the ethical issues here in details)
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