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	Reviewer’s comment
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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The paper Artificial Intelligence in Healthcare: A Systematic Review of Virtual Healthcare Assistants examines virtual health assistants (VHAs) powered by AI and how it can assist healthcare systems. This is a very important and relevant subject that cover the relation of AI and healthcare.  It covers a lot of different areas, such as technological models, ethics issues, patient and therapist viewpoints, and methods for implementation. This article gives a summary of how VHAs work now and how their presence could influence healthcare systems in the future.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract needs to succinctly summarize the key points, including objectives, methodology, results, and conclusions. Currently, a clear statement of the manuscript's contributions is missing. Add a sentence summarizing how this review advances understanding or identifies future research directions in Artificial Intelligence in remote or virtual healthcare assistance. Moreover, the last two sentences of the abstract digress into topics like micro-counselling and sexual risk behaviours, which are also related to VHAs. But I don’t find anything related to these two words in this whole document, except the abstract.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes but 

· Certain portions are too detailed, lacking critical explanation.

· Numerous paragraphs lack clarity and introduce excessive topics simultaneously.
· There is no discussion related to Preferred Reporting Items for Systematic Reviews and Meta-Analyses (PRISMA) guidelines.

· The findings are not synthesized quantitatively or by meta-analysis.

· To help the reader, no models, summary tables, or figures are provided.

The overall paper is lengthy and at times repetitive across multiple sections. And lack of critical analysis. 
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Lack of literature review. As a review paper at least 50 papers need to consider because a reader will read a review paper when reader gets vast article knowledge by reading that single paper. 

There are various outstanding review articles available on this topic in recent time. It will be better if you kindly go through them for better understanding. Some papers doi I listed below:

1. Virtual health assistants: a grand challenge in health communications and behavior change. doi: 10.3389/fdgth.2024.1418695

2. Generative AI as Virtual Healthcare Assistant for Enhancing Patient Care Quality. doi:https://doi.org/10.3991/ijoe.v20i05.45937

3. Virtual Health Assistants: AI in Patient Engagement. doi: Virtual Health Assistants: AI in Patient Engagement | SpringerLink

4. A Review of the Role of Artificial Intelligence in Healthcare. doi: https://doi.org/10.3390/jpm13060951
	

	Is the language/English quality of the article suitable for scholarly communications?


	Several grammatical errors and peculiar phrases have been used in this article.

Having some typo issues like: Micro-Conseling.
	

	Optional/General comments


	A significant revision is required.

This work has a good topic and a lot of information, but it doesn't have the focus, accuracy, and structure clarity. The paper has a good chance of being accepted if it improves the language, rearrange the material, and make the analysis more in-depth.
Discuss types of AI algorithms relevant to healthcare assistance like Narrow AI (Weak AI), General AI (Strong AI), and Super AI (Superintelligence) and their specific applications.

Highlight current research gaps and potential future developments in healthcare sectors.
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