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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	This manuscript contributes valuable insights into the ongoing discourse on the quality of higher education in resource-constrained environments, specifically within African Christian institutions. By employing a mixed-methods action research approach, the study offers a contextual understanding of barriers to effective teaching and learning at EAST University. The findings, particularly on pedagogical effectiveness, curriculum relevance, and infrastructural gaps, are highly relevant for policy-makers, educators, and institutional administrators aiming to improve educational delivery. The work aligns with global Sustainable Development Goal 4 (Quality Education), making it significant for broader educational development efforts.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, the title is suitable as it reflects the core focus of the study—identifying challenges that hinder quality instruction in higher education. However, for improved clarity and specificity, a slightly refined title is suggested:
“Barriers to Academic Excellence: Investigating Challenges to Quality Instruction in African Higher Education – A Case Study of EAST University”
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The abstract presents a fair summary of the study's purpose, methods, findings, and recommendations. However, there are areas where clarity and precision could be improved:

· The sentence “...efficacy of the pedagogic approach to instruction employed by the University’s” is grammatically incomplete and should be corrected.

· The repetition of “fulfilling EAST’s Mission...” should be revised to remove redundancy.

· Consider briefly indicating the mixed-method approach and sample composition in one line to enhance methodological transparency.
Enhance grammar and sentence structure; remove redundancy; explicitly state research design and participant scope.
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, the manuscript is scientifically sound. The use of action research combined with a descriptive mixed-methods design is appropriate for the study’s objectives. The research questions are relevant and well-supported by literature. The sample size and methodology are sufficiently justified, and the data interpretation is aligned with the study's aims. Nonetheless, greater emphasis on statistical analysis (beyond descriptive statistics) could enhance the rigor of the quantitative results.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	The references are largely sufficient and relevant, with a good mix of foundational works and recent studies (including 2023–2024 publications). The citations span local and global contexts, which enrich the discussion. However, a few additional references on best practices in professional learning communities and digital pedagogy could further strengthen the paper.

Suggested Additions
· Darling-Hammond, L., et al. (2017). Effective Teacher Professional Development. Learning Policy Institute.

· OECD (2020). The Impact of Digital Technology on Education. OECD Publishing.
	

	Is the language/English quality of the article suitable for scholarly communications?


	The English language quality is generally acceptable for scholarly communication. However, the manuscript contains grammatical errors, awkward phrasing, and occasional redundancy that may hinder readability. A professional proofreading or language editing service is recommended to refine the flow, consistency, and academic tone.
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