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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	1). This article contributes to better stakeholder interactions and crisis resilience by assessing the effect of crisis communication on corporate reputation.

2). The study's focus on local challenges and solutions can inform future research, fostering a deeper understanding of crisis management in African nations.

3). The article adds to the document of research on organizational resilience, particularly in Zimbabwe's under-represented setting.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	The present title seems appropriate given the manuscript's substance and focus, which highlights crisis business communication tactics within Zimbabwe's particular setting.

SUGGESTION
1). "Managing Crises in Zimbabwe's Corporate Landscape: A Thematic Analysis of Communication Strategies" 

(Rationale)
· More engaging and descriptive

· Highlights the focus on crisis management and communication strategies

· Emphasizes the Zimbabwean corporate context

2). "Crisis Communication Strategies and Organizational Resilience in Zimbabwe: Challenges and Best Practices"
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	The current abstract is sufficiently thorough and organised. The author should limit the KEYWORDS to 5 if necessary
	

	Is the manuscript scientifically, correct? Please write here.
	YES. The manuscript seems to be accurate from a scientific standpoint.  It follows research guidelines by establishing inclusion and exclusion criteria, concentrating on current and pertinent sources, and is founded on a thorough literature study. It also employs a distinct qualitative and thematic analysis technique.  Given the socioeconomic and political complexity of Zimbabwe, the technique is suitable for investigating and assessing crisis communication tactics in that country.  The study's overall scientific rigour and coherence are strong, despite the fact that it mostly uses secondary data, which is appropriate for exploratory research.
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	There are 48 references out of a minimum of 20, are sufficient and they are all more recent within the last 5 years.
	

	Is the language/English quality of the article suitable for scholarly communications?


	No suggestions. The language used is accessible to readers familiar with the field of study.
	

	Optional/General comments


	The author should limit the KEYWORDS to 5 if necessary.  The manuscript has 8 KEYWORDS
Generally, the manuscript offers a thorough analysis of corporate communication tactics for crises in Zimbabwe, backed by a sound literature review and an understandable analytical methodology.  Its relevance is increased by its emphasis on regional difficulties and contextual adjustments.
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