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	Author’s Feedback (It is mandatory that authors should write his/her feedback here)



	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The Manuscript opines that knowing the customers’ perception of services is important. In this, we understand the dimensions of service quality. These dimensions play a vital role in the service industry, through which we can understand the significance. 
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	It is suitable
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, it is comprehensive.  It includes objectives, methodology, findings, and conclusion as well.
	

	Is the manuscript scientifically, correct? Please write here.
	According to the knowledge, it should include the phases such as Abstract, keywords, Introduction, statement of the problem, Literature review, objectives & research Questions, Hypothesis (If needed), Methodology, Results & Findings, Conclusion, and references. 
	

	Are the references sufficient and recent? If you have suggestions of additional references, please mention them in the review form.
	Out of the references, more numbers are old ones (11). For the reference researcher should use recent, which means the last five years only. 
	

	Is the language/English quality of the article suitable for scholarly communications?


	The language is good but it should more clarity in sentence formation. It would help the readers to understand easily. Just find in the, abstract and  COMPETING INTERESTS DISCLAIMER
	

	Optional/General comments


	The overall work is good. It could be more effective if the author/s used some statistical data in the findings. Hypothetical results may not judge the quality of research
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