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	Please write a few sentences regarding the importance of this manuscript for the scientific community. A minimum of 3-4 sentences may be required for this part.


	The study titled Evaluation of Public Service Quality Using the SERVQUAL Model: Case Study of Bank Mandiri KCP Paguyaman Gorontalo Regency, Indonesia is a modest attempt to test the public service quality  by using SERVQUAL Model  developed by Parsuramma (1983) in the Indonesian  context qualitative method of research.
	

	Is the title of the article suitable?

(If not please suggest an alternative title)


	Yes, it is suitable in the present context.
	

	Is the abstract of the article comprehensive? Do you suggest the addition (or deletion) of some points in this section? Please write your suggestions here.


	Yes, It is praiseworthy & comprehensive no doubt but limitations of the study should be included .
	

	Is the manuscript scientifically, correct? Please write here.
	Yes, It is scientifically correct .Because it follows all the steps that are needed for a scientific report writings.
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	Yes, it is sufficient

	

	Is the language/English quality of the article suitable for scholarly communications?


	The quality of language is  easily understandable & communicable.
	

	Optional/General comments


	The article is based on  a case study which is a qualitative method of research. Besides ,participant observations, semi structured interview(SSI) are also used though these are  used  in testing qualitative variables  like customers loyalty, customers satisfaction etc. I feel proud that the author have successfully used  the quakitative method in this paper sent to me for review.
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